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Resumen Ejecutivo 

       El objetivo de este proyecto de investigación fue mejorar las habilidades de comprensión 

auditiva y expresión oral en inglés como segundo idioma a través de la aplicación de actividades 

interactivas en clase como juegos, videos y música. Mediante el uso de aplicaciones como 

Kahoot y YouTube, los estudiantes aprendieron a confiar en sí mismos a la hora de participar, 

lo que les permitió mejorar sus habilidades de comunicación y escucha. Para completar este 

proyecto de investigación acción, se aplicaron ocho sesiones a estudiantes de nivel inicial en 

Academia Aprende. El investigador realizó un pre-test al inicio de la implementación para 

conocer sus niveles actuales de comprensión auditiva y expresión oral. Después de la sesión 

ocho, se aplicó un post-test para analizar su progreso desde el inicio hasta el final de las sesiones. 

Se concluyó que se logró una mejora en el nivel de escucha y habla de cada estudiante, elevando 

su nivel de un 20% a un 50% aproximadamente. El objetivo se logró al lograr que tuvieran un 

avance positivo en las habilidades. 

Abstract 

         The objective of this research project was to improve listening and speaking skills in English 

as a second language through the application of interactive activities in class such as games, 

videos, and music. Through the use of applications such as Kahoot and YouTube, the students 

learned to trust themselves when it comes to participating, which allowed them to improve their 

communication and listening skills. To complete this action research project, eight sessions 

were applied to beginning-level students at Academia Aprende. The researcher carried out a 

pre-test at the beginning of the implementation to know their current listening and speaking 

skills levels. After session eight, a post-test was applied to analyze their progress from the 

beginning to the end of the sessions. It was concluded that each student's listening and speaking 
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levels improved, raising their level from approximately 20% to 50%. The goal was achieved by 

getting them to have a positive advancement in skills. 
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CHAPTER I 

Introduction and general information. 

Introduction 

         The teaching of English arrived in Costa Rica merely in the 20th century, mainly, because 

it is recognized that this second language will bring more than anything economic benefits to 

the country, which meant a great advance and a very valuable opportunity for the growth of the 

population and the government, most of all. 

          In the 1900s, for the reason of having brought the English language to improve the 

economy, and there was also the need to bring foreign teachers from the United States, these 

teachers came with the objective of teaching the language in the main educational centers of 

existing secondary schools in the country at that time, and they had to work together with Costa 

Rican teachers who had knowledge of this language, as stated by (Arroyo, 2012, p. 4). To carry 

on the objective of teaching the population a new language.  

          Although it is true what Parupalli (2019) said “English is considered as a global language” 

(pp 7-8) For example if we approach two people from different countries, with different 

languages but where they have been taught EFL, it is clear that they are going to communicate 

through the language that they are going to have in common, which would be English in this 

case; in this way we will be opening a door that will have no end, where students will have the 

great opportunity to have a conversation with someone who may be from the other side of the 

world, and even thus, the communication will flow as expressed by Parupalli ( 2019) “In the 

present global world, communication plays a vital role in getting success in all fields” (p. 7-8). 

That is why English is important.  
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          Of course, it is worth emphasizing that it is not only about communicating or speaking 

but also about listening in order to understand what they are transmitting to us. For a long time, 

students have been taught that it is a necessity to learn English because it will be the language 

of tomorrow, and it will open doors for future opportunities that will benefit us, both in life and 

professional environment, these statements are very true, that is why the teaching of English 

has been starting for years from preschool education, considering the ease that children must 

learn a second language when it is instilled in them from an early age. 

         The following chapter seeks to discuss the development of techniques that help students 

improve their listening and communication skills in the classroom, being students of English as 

a foreign language; recognizing that most learners do not participate actively during the learning 

that is taught in the institution this situation is what does not allow them to understand, learn 

and progress to develop their skills and senses, such as listening and communication, which 

they are extremely important in the social development of each of the pupils.  

          It looks to integrate different types of activities that engage the attention of learners, 

integrating certain activities such as roleplays, games, dialogues, and videos, which adapt to 

their different ways of learning, taking into account that students have already been developing 

part of the skills such as listening and communication from early stages, but in EFL these skills 

require more attention and effort from the teacher, as well as participation and motivation from 

the students, so it is important to know each one, as a teacher, how to capture attention in the 

classroom, be noticed, teachers, especially English teachers, must convey authority, presence, 

respect, and at the same time convey confidence; In this way, we are going to make the learners 

feel that the language is of great importance. When students think about listening and 
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communication skills in English, there is usually a certain aversion on their part towards the 

task assigned to them. 
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 Rationale 

        If we analyze how the English language is taught to students in institutions, we are going 

to realize that unfortunately, it is not deep learning. The basics are taught, meanings of words, 

numbers, colors, and others, which will not get students to learn how to communicate in the 

language, or even how to learn to listen to really understand what they are told. English 

programs do not always give themselves the space to teach learners to develop the ear or the 

sense of listening in class, nor the importance of fluid communication.  

         This is why, it is considered very important to look for tools to work in the classroom, 

such as dialogues, which work to sharpen the sense of listening and work on communication, 

as well as more interactive activities such as roleplays, games; also the use of videos, and even 

interviews, where these skills are worked on, which can be considered one of the most important 

when learning a second language, specifically EFL. In many cases, it is not as easy as expected 

to learn English, as expressed by Segura (2011) “For Spanish speakers, listening and speaking 

tend to be more complicated than the acquisition of other skills since the former are quite 

difficult to practice when the student does not live in an English-speaking country” (p 3). It is 

important to recognize that learning a new language is difficult but not impossible.  

         Although we know that the teaching of English in Costa Rica begins in the classroom, we 

know that the teachers are the ones in charge of sharing their knowledge, of helping students to 

progress in this learning, mainly by putting into practice the use of the most important skills 

when learning a language in general but more specifically to learn English, knowing in advance 

that they are, the ability to listen and communicate, emphasizing that the four skills are 

important, but it is the two mentioned above that are going to allow a person develop the two 

remaining skills more easily.   
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 Purpose 

        When we have students learning a language other than their mother tongue, we begin with 

the most sensitive and developed sense that human beings have worked on even before birth, 

which is the sense of listening or the ability to listen, this is the most important sense when 

learning a language other than the official or L1, mainly in EFL students, it is important to start 

the teaching process with materials that are auditory, working in this way, videos, music, 

conversations or understandable dialogues. 

         Although most of us know that Costa Rica has wanted to implement a methodology to 

move forward with the country towards bilingualism, which has been one of the most important 

steps, since the growth that awaits us as a country. 

         For this reason, it is necessary to highlight how relevant listening and communication 

skills are, analyze what kind of deficiencies there are in the classrooms when teaching or 

working on these two learning skills, and when finding these deficiencies, look for or identify 

some methods or ideas to help in the process of improving these two skills, which allow us to 

advance in the language we are learning as a second language. 
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General Objective. 

          To improve listening and speaking skills through the implementation of engaging activities 

based on roleplays, dialogues, games, and videos in beginning levels at Academia Aprende CR.  

 

 Specific Objectives.  

        To diagnose the students’ listening and speaking skills through a test. 

        To monitor the implementation of engaging activities through applying previous 

knowledge in listening and communication skills. 

        To analyze the effectiveness of engaging activities in improving listening and 

communication skills in classroom.  

Research Questions. 

        The research questions are a key part of the investigations, these questions provide a sense 

of guidance and accompaniment during the investigation, supporting its development, since 

during the process it is necessary to answer each of the questions in order to follow an order and 

reach a good resolution on what we investigate. 

         How much can listening and communication/speaking skills be improved in the classroom 

through the use of engaging activities? 

        What types of activities are most effective in improving listening and communication 

skills? 

          How do students feel when learning and practicing listening and speaking skills in the 

classroom? 



20 
 

 
 

1.4 Hypothesis 

 

         Students will improve their listening and communication skills through engaging activities 

such as games, roleplays, videos, and dialogues.  
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CHAPTER II 

Literature Review 

         This chapter explores and clarifies the main topics that form the core of this action research 

project to better comprehend the purpose of this investigation, which is improving the learning 

of auditory and communication skills in EFL students, through different activities in the 

classroom. This section is going to present the definition of general aspects of the research, the 

definition of engaging activities, important types of engaging activities, definitions and 

implications of the listening skill and the speaking skill, which are the main topics of this 

investigation. Also, this chapter includes the difficulties encountered by students when 

developing their listening skills, and when practicing speaking.  This section also explains some 

advantages that benefit students when learning both skills.    It is important to clarify the 

advantages and disadvantages of using engaging activities in the classroom in order to identify 

that we can have both sides in this investigation.     

General Aspects.  

            When talking about EFL, it is important to think about how teachers reach that students 

learn with the reduced time per lesson they have; as pointed out by Segura (2012), due to the 

lack of time English teachers have per week for their subject, the best way to practice listening 

and speaking is integrating them (p. 60). For this reason, we must apply different teaching 

strategies such as applying or developing activities that engage the attention of students, to 

which they feel attracted, and that allows them to learn at the same time that they enjoy that 

learning, applying different types of activities such as games, role plays, use of videos, 

interviews, creating and practicing dialogues, where they should not only be reading and 

studying concepts but can have the experience of learning even from themselves.  
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The main reason for choosing this topic was the necessity to highlight the importance of 

listening and communication skills, as said before, in order to look for a way to help improve 

their abilities by means of different assessments that can be used in the classroom in an 

interactive way. Hasriani (2019) expressed that sometimes students find obstacles in speaking 

foreign languages, for example English (p. 132). “Listening and speaking are the important 

skills that have to be mastered by the students. By having these skills, the students can 

communicate with others easily” (Rizka, 2012, p.30). Nonetheless, the improvement of these 

skills requires effort and dedication.  

   

          It is important to clarify that between listening and communication skills there exists a 

close relationship. Both are going to guide the students to have accurate and fluid 

communication for their benefit; as expressed by Abbas and Masouhmed (2011), “listening has 

an important role in the communication process” (pp. 783-789). If students improve their 

listening, they are going to have the opportunity to communicate better.  

   

         When learning English, it is normal to have doubts or feel nervous, because it is absolutely 

a new world for the ones who are learning; however, people know that the English language is 

important to get in touch with people that are away, in another region or country, also people 

who can speak in a foreign language, have more job opportunities and tend to be successful in 

their professional area. “Learning through recreations is valuable, important, and commendable 

and powerful that brings inspiration, unwinding and amusing to students in the class” (Bavi, 

2018, p. 632). This is a long process, and it may become boring and exhausting along the road, 
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and that is the reason why engaging activities are important. The main idea is not to memorize 

the vocabulary; they need to be able to develop a fluent conversation.    

   

Engaging activities.  

        Engaging activities are designed to catch students’ attention in something that the teacher 

wants them to learn. The idea of the use of interactive activities is to motivate students to learn, 

practice, and apply what they learn, just to improve their speaking and listening abilities. 

Engagement plays an essential role in the learning process; as was expressed by Hu, et al. (2022 

p. 1).  “In classroom setting, engagement is particularly important because it functions as a 

behavioral pathway through which student's motivational processes contribute to their 

subsequent learning and development” Jang et al (2010) and as expressed by Connell and 

Wellborn (1991), (p. 588). Through different activities such as videos, roleplays, dialogues, 

interviews, and games; so as to find a way of calling students’ attention in the classroom, 

allowing them to advance in the domain of what is English, principally reaching the most 

important goal of the investigation.    

Videos.  

         Videos are short presentations of a topic, which include background music, images, and 

different information about many topics that are studied in classrooms, they are also called video 

materials and videos are very used in EFL classrooms. Bajrami and Ismaili (2016) claimed that 

video materials nowadays are not only part of everyday life activities, but they are shown as an 

effective method of teaching the English language as a foreign language to all learners both 

inside and outside the classroom (p. 502). If students only use books or reading materials, they 

will lose motivation and the opportunity to listen to different types of pronunciation as can be 
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found in different videos. The use of video materials has plenty of advantages such as 

stimulating students’ autonomy and proactivity, as said by Bajrami and Ismaili (2016) (p. 504). 

Using videos in the classroom not only entertains students but is also an effective tool for 

learning.  

Roleplays.  

        The majority of the time students are bored of always listening to the teacher speaking or 

using the same activities in class; it is when roleplays transform the classroom, it is a way for 

students to do something different but learning, practicing, and improving their listening and 

speaking skills, both at the same time.  

 Dialogues.  

        The majority of the time, dialogues are too repetitive, and it is something that a student can 

memorize, but there is not a problem, on contrary, it will be better because they will learn to 

recognize a phrase when they have a conversation. Dialogue helps the learners to speak English, 

intonation, and also improves vocabulary, (Awais,2021 p.2863). It is also the exchange of short 

sentences between two or more people in order to develop a conversation, that creates a relaxed 

environment for students, with the purpose of letting them learn while having a non-formal 

conversation in the English classroom. 

 

          A method used by the teacher to ask different questions to a student in an individual way 

to know the English level and the way that the student behaves during the activity Hasriani 

(2019) interview is a communication process that uses questions and answers in response (p. 

132). Interviews do not always refer to asking just about professional topics; they can be enjoyed 

by asking about different things. Hasriani (2019) stated that: 
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        Another opinion about the interview technique is that through this technique, 

students not only provide questions or answer questions in an interview but also learn 

other additional skills such as how to ask questions and answer other people's questions 

politely, how to choose good questions and how to think quickly and accurately. (p. 15)   

  Interviews are a great tool to apply even as a test, or a final exam because it is going to be 

something different for learners.    

Games.  

         When talking about games, it can be any type of game, can be online by using phones, or 

can be a game developed in the classroom, with movement and different characteristics, playing 

with the board, etc. As indicated by Gozcu and Caganaga (2016), games are one of the most 

important components in EFL classrooms, (p. 127). It refers to different ways of applying the 

theory in the classroom, especially to teach or learn about a skill, but in a funny scenario, that 

helps the teacher to catch the students’ attention.    

  Defining Listening   

        Means to listen to something or someone who is speaking. Referring to this skill, listening 

is considered one of the two more important skills when learning a foreign language, especially 

when learning English, listening works as paying attention activity but specifically with our 

ears, because knowledge and information are going to get in that way as cited by Pourhosein, 

Banou, but expressed by Chastain (1971) He stated that “the goal of listening comprehension is 

to comprehend the language at normal speed in an automatic condition;” It refers, to 

understanding naturally what we listen.   

Defining speaking  
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        Speaking means communicating verbally with someone, or loudly reading something, for 

other people to pay attention. This is one of the most important skills when learning English as 

a foreign language. This significant skill gives us the opportunity to communicate through 

different means and in different scenarios, practicing with real-life situations. Muhammad 

(2022) expressed that “by using oral communication, students can learn and can easily 

communicate, and feel comfortable and confident speaking with others.” If students practice in 

real-life situations, it is going to benefit their communication.  

Difficulties when learning listening.  

         There exist a variety of difficulties when learning this important skill, some of them can 

be physical settings. It refers to the background noise that can be present while students listen 

to an audio, music, or conversation, mostly in the classroom; also the speaker, it can be that the 

speaker's pronunciation is not so good, or the person talking doesn’t understand specifically 

what is saying, lack of confidence, it can affect how people listen to what the other person is 

saying. Maulina (2020) stated that “listening English is a difficult skill for EFL students because 

it is not their mother tongue” (p. 32). Also, the lack of motivation can affect listening skills, 

because if students are not interested, they will not learn and improve their listening skills.  

Difficulties when learning speaking.  

        Speaking is not easy when referring to EFL. Ganesh expressed that “Speaking is the 

situation when people express their minds into a language (2020) (p. 22). It is possible to find 

many difficulties that affect students’ capacity or ability to learn the speaking skill, lack of 

motivation can be one of theme, this is because if they have to speak in front of people, or in 

front of the classroom they feel incapable, and this affects because it is necessary to practice in 
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front of people, also the fear of making any mistake while speaking, nervousness affects how 

they carry themselves while speaking.   

  

To learn both listening and speaking.  

        When learning listening it is difficult to understand at the beginning what is listened to, 

that is why it is important to study and practice. As stated by Pourhosein (2016), “listening skill 

is very important in foreign language learning because the key to learn a language is to receive 

language input” (p. 1670).  To Sepúlveda (2018), listening is the most frequently employed skill 

in daily language use (p. 9). It is important to recognize that a great benefit of learning listening, 

is that every day students can understand more, because, in their heads, they listen and 

automatically they traduce what people say, and that helps them to understand what is being 

said.  

          Speaking is one of the two most important skills when learning English, people use their 

mother tongue daily to communicate with others, and if students communicate in English 

frequently, they are going to improve their ability to communicate. It is not a simple skill that 

can be learned within days. It needs time, patience, practice, and well-trained instructors, as 

stated by Akhter, et al (2020) (p. 6027). Without speaking, communication cannot be possible, 

but it is not impossible to improve this ability in EFL.    

Disadvantages of using interactive activities.  

        When teaching and learning English, it is possible to find many ways of make students pay 

attention for them to learn, and it exists many beneficial results, but we can also find some kind 

of troubles with the technique that we decide to use, not all is going to be just good, some 
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difficulties can be faced in each of the learning processes. When using games, according to 

Stojkovic and Jerotijevic (2011) some disadvantages can be:   

1) discipline issues, learners may get excessively noisy   

2) straying away from the basic purpose of the game-play activity, perhaps, due to 

inadequate rules instruction, resulting in playing too much and the lack of learning   

3) if games are already familiar or boring, students might not get equally involved   

4) some learners, especially teenagers, may find games unnecessary and childish. (p. 

941)  

         We can find some disadvantages in this method such as the time will pass faster, because 

developing each activity is time-consuming, also students can get used to learning only through 

games or activities during class, so they will not feel comfortable when the teacher decides to 

apply a more theoretical methodology in class.  

 

Advantages of using engaging activities and creating active learning.  

        As we can find many disadvantages, it is possible to find much more advantages of learning 

through engaging activities, some of the advantages can be how students’ motivation and 

participation is going to increase, how they are going to want to be part of the class, they are 

going to have fun also because, many researchers agree that students learn better in an active 

learning context and environment than they do in a passive learning environment, as was 

expressed by Reza, et al, (2014) (p. 125).  If students feel a connection with the activities, all of 

them, body and mind is going to be paying attention and doing their best to win or to participate, 

which means that they are going to have all their thoughts on the topics. Learners are going to 

have the great opportunity to learn not just from observing or reading, they can learn by doing, 



29 
 

 
 

experimenting, and playing, like putting themselves in real-life situations through playing in the 

classroom. It is also allowed to learn by failing, it means to try until you can reach your best. In 

addition, when learning through engaging activities and through games, there exists a wonderful 

opportunity to free creativity and free thinking, as cited by Gholami et al. (2014):  

Active learning deals with engaging students in an activity or task that will make the 

learner think and analyze the information being taught. It may occur at every stage or 

level of a lesson, from getting the students engaged in the topic, through actively and 

consciously taking part in discovering language and rules, to free, active production. (p. 

130).  

          Another advantage is building collaboration skills, students in some cases avoid working 

with other classmates, but when playing, everyone wants to participate, to be part of and 

collaborate with others in order to achieve a goal or win.  

In this literature review, we learned what each of the activities means, since the definition of 

engaging activities, through each definition of videos, roleplays, interviews, games, dialogues 

and how it benefits students, also learned about the different advantages, disadvantages, and 

difficulties that can be faced while learning and improving in EFL classrooms. In the following 

chapter, the methodology of this research is going to be explained, we are going to learn about 

the type of approach, the population or participants that are going to be part of this research, the 

instruments, and also the setting that was chosen for developing this research project.  

 

 

 

 

 



30 
 

 
 

Chapter III 

Design and method 

Research Method 

        This chapter explains the research method that was chosen for this investigation, 

supporting, and providing information that guides to demonstrate how engaging activities help 

improve listening and speaking when learning at EFL classrooms, which is the main topic of 

this action research. Rahayu (2018) remarked that “The active participation of students in the 

classroom is considered as the essential component in the learning” (p 1). It is important to 

highlight the great importance of this chapter because it is going to provide the readers the 

information and transmit the importance of investigating the topic. The action research 

method was chosen in order to apply the strategies and develop the process with the students.  

  

        Nowadays, we can see the great change that has been occurring in the way of 

communicating with people from different countries, and the ease of being able to be in contact 

thousands of kilometers away, technology is a large part of this advance, however; it is 

important to recognize how the English language is, likewise, one of the greatest advantages or 

reasons why you can maintain fluid communication with people from different countries; it is 

for this reason that we must recognize that English is one of the most important languages in 

the world since it is taught in different countries as a foreign language, and it is considered the 

most widely spoken language on the planet. This action research is reflected in listening and 

speaking, and how to improve it, for this, we are using experience. As stated by Naqvi (2012), 

“Educational research is a systematic process of inquiry and exploration of issues and problems 

in the field of education, with an aim to find possible solutions,” (p. 08). Another important 

definition is O’Brien’s point of view:  
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        Action research is known by many other names, including participatory research, 

collaborative inquiry, emancipatory research, action learning, and contextual action research, 

but all are variations on a theme. Put simply, action research is “learning by doing” a group of 

people identifies a problem, do something to resolve it, see how successful their efforts were, 

and, if not satisfied, try again. While this is the essence of the approach, there are other key 

attributes of action research that differentiate it from common problem-solving activities that 

we all engage in every day. Action research is participatory research, collaborative inquiry, 

emancipatory research, and action learning. (Rory, 1998, p.2)  

 

On the other hand, Somekh (2006 ) said: 

Action research integrates research and action in a series of flexible cycles involving, 

holistically rather than separate steps: the collection of data about the topic of 

investigation; analysis and interpretation of those data; the planning and introduction of 

action strategies to bring about positive changes; and evaluation of those changes 

through further data collection, analysis, and interpretation. (p. 6).  

         It is important to know what action research means because it will provide us with a better 

understanding of what we are developing.  

         Although it is very important to know that English is not very easy to handle or learn, and 

it becomes even more difficult when it turns boring to study it, mainly in schools; since we are 

aware that it is part of the subjects taught in classrooms, but over time education has evolved its 

techniques, however, for students of English as a foreign language, it is difficult to learn all the 
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necessary skills; For this reason, as teachers, it is our duty to find a way to provide this help to 

our students, since we are the ones they trust.  

   

 

Type of approach 

Constructivist paradigm  

        The constructivist paradigm can be defined in different ways, but when talking about it in 

a research paper, it must be related to the formal structure. Adom (2016) stated that “The 

constructivism philosophical paradigm is an efficient tool that can yield many benefits when 

implemented in the carrying out of research in the diverse fields of study as well as in 

undertaking teaching and learning activities at any educational level” (p. 1). As said at the 

beginning, it must be related to the structure. That is why Adom expressed that the 

constructivism philosophical paradigm is associated with the qualitative research approach. 

(2016) (p. 5). It is important to take it into account for the research.  

Experimental design  

 

        It is a way to develop a research project. Wharrad (2009) explained that the word 

‘experimenting’ is used in our everyday language to describe our actions when we are testing 

or trying out something new, as expressed, (p. 3). In this research project, we are investigating 

and also experimenting.  

Qualitative approach  

        First of all, it is important to have a clear definition of qualitative research. It is collecting 

and analyzing data that are related to people’s characteristics or qualities. Qualitative research 
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is a form of social action that stresses the way people interpret and make sense of their 

experiences to understand the social reality of individuals (Kumar,2018, p. 2). This means that 

“Qualitative researchers are interested in people’s belief, experience, and meaning systems from 

the perspective of the people” (Kumar,2018, p. 2). In education, it is essential for the students, 

because it is a way to allow students to know and develop new and different experiences, which 

would make them think, study, and analyze the information they have.  

 

        This action research will be developed with the qualitative approach; because it will be 

based on students’ qualities in English as a foreign language, how they understand the topics, 

and how they improve their abilities. This project is going to be based on a natural classroom 

setting, where students are going to be learning as normal but improving in listening and 

speaking while using engaging activities in the classroom.  

 

The context 

Describe the chosen setting  

        This action research is going to be developed in an Academy, its name is Academia 

Aprende CR. This academy is located in Pérez Zeledón, San José Costa Rica, in this academy, 

we can find students of different ages, including children (from 10 years), adolescents (from 13 

years), and adults (from 18 years), all students in this academy share the same culture, all of 

them are learning English as a foreign language, with different teachers, no native speaker 

teachers but well-qualified professors with a very high English level, they are professionals in 

the area.   
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Participants 

        For this action research, we are going to work with in-person classes, with a group of 

adolescents who are beginners learning English and want to improve, specifically in the abilities 

that are going to be developed in this investigation; those abilities are listening and speaking.  

Data Collection Procedures and Tools of Initial Research 

Procedures of Initial Research 

        To start developing this research project the researcher designs a pre-test to determine, 

assess and collect the data of how much the students know about English as a foreign language, 

this will be applied individually to each of the participants.  

Instruments 

Pre-test 

        This instrument will be applied in order to have knowledge of the student’s previous 

knowledge about English, then at the end of the project investigation. It will be applied the same 

pre-test but transformed into a post-test, to collect the necessary information to know how much 

the learners improve during the research development. This instrument will be applied to learn 

and improve listening and speaking ability. This test will consist of a two parts exam, divided 

into a listening part and a speaking part, it will be developed in the following way: students will 

listen to an audio, they have to comprehend the audio and then students are going to answer 

questions about the audio information, but in an oral way to evaluate the speaking.   

 

Diagnostic Data Analysis 
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        The analysis will be developed as the students participate in the pre-test used to know how 

much knowledge they have of the English language as a foreign language. According to the 

answers of the pre-test, it will be possible to analyze the level of understanding they have, using 

a rubric and calculating the results through a graph. 

 

Action Plan 

Description of deliberate intervention applied.  

          It refers to the development of different engaging activities with the students in the 

classroom, aimed at improving their listening and communication skills, making use of some 

of their previous knowledge, and developing activities such as interviews, roleplays, dialogues, 

and games, in order to improve what they already know, while they acquire new knowledge. It 

is important that students participate actively since they will need to improve in a noticeable 

way their listening and communication abilities because they will need to communicate fluidly 

in the future and having that advantage will help them with a future job. “Knowing English 

increases your chances of getting a good job in a multinational company within your home 

country or finding work abroad” as expressed by Terbaru (2021). English is key for the future.  
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Table #1 

Summary of Action Plan implementation classes 

Name of the activity             Purpose of the activity      Mediation strategy             Time 

Session 1                Listen                            Activate students         Listen and speak          25 minutes. 

    Lesson 1             and speak                           both skills                   to activate 

Session 2               Guess                        Activate students                 Moving to                 20 minutes. 

    Lesson 2             what is it                       Participation                   participate 

Session 3             Listening                    Make students listen to             Listening              20 minutes. 

    Lesson 3             to answer             activate acquire knowledge         to participate 

Session 4             Speaking about            Think and speak             Using imagination         25 minutes. 

    Lesson 4               travelling                                                             

Session 5             Speaking about                 Speak while                    Answering after         20 minutes. 

    Lesson 5             what I know                  answering questions        listening a song 

Session 6               Observing to         Make students speak                 Speaking                   25 minutes. 

    Lesson 6             describe           about what a person is wearing        to learn 

Session 7                 How                Learners are going to say                 Speaking and          25 minutes. 

    Lesson 7              I do it       how they celebrate different holidays        interacting 

Session 8       Listening directions          Make students         Listening to comprehend         20 minutes. 
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    Lesson 8                                         understand directions  

        Note. This is the summary of the lesson plans used in the implementation of the eight 

sessions, which are conformed about eight different activities in order to improve both skills. 
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Intervention Assessment Post-test  

-Instruments used to assess the intervention  

         This pre-test instrument will be applied in order to have an idea of the student’s previous 

knowledge of English, then at the end of the project investigation, it will be applied the same 

pre-test but transformed into a post-test, to collect the necessary information to know how much 

the learners improve during the research development. This instrument will be applied to learn 

and improve listening and speaking ability. This test will consist of a two parts exam, divided 

into a listening part and a speaking part, it will be developed in the following way: students will 

listen to an audio, they must comprehend the audio and then students are going to answer 

questions about the audio information, but in an oral way to evaluate the speaking.  For this 

post-test, the investigator will employ a similar test as the one used in the pre-test to maintain 

the same level of difficulty.  

 

Description of instruments used. 

Pre-test 

         This instrument will be applied in order to have knowledge of the student’s previous 

knowledge about English, then at the end of the project investigation. It will be applied the same 

pre-test but transformed into a post-test to collect the necessary information to know how much 

the learners improve during the research development. This instrument will be applied to learn 

and improve listening and speaking ability. This test will consist of a two parts exam, divided 

into a listening part and a speaking part, it will be developed in the following way: students will 
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listen to an audio, they have to comprehend the audio and then students are going to answer 

questions about the audio information, but in an oral way to evaluate the speaking.   

Post-test 

         For this post-test, the investigator will employ a similar test as the one used in the pre-test 

to maintain the same level of difficulty. This test will consist of a two parts exam, divided into 

a listening part and a speaking part, it will be developed in the following way: students will 

listen to an audio, they have to comprehend the audio and then students are going to answer 

questions about the audio information, but in an oral way to evaluate the speaking. 

 

        For the next chapter, we are going to talk about the findings of this action research project, 

we are going to analyze the information obtained and tabulate with graphs the results of the pre-

test and the different activities.  
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Chapter IV 

Findings 

        In this chapter, the results of the two tests applied to students are going to be analyzed to 

know their level before the implementation, specifically in listening and communication skills, 

and the effects of the action plan are analyzed and compared. 

        The pre-test is based on listening and speaking skills, for this application students will 

listen to an audio and then answer orally each of the questions. This test was created in order to 

have an idea of students’ previous knowledge.  

Figure 1  

Scores Obtained by Students in the Pre-test  

 

 

 

  

   

 

  

 

 

 

 

  Note. This graph contains information about the results of the pre-test applied to the students.  
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          During the application of the pre-test, the students were paying attention and listened to 

the audio used, then they answer in an oral way, in the pre-test participated 50% of the 

population, 60% of the students obtain scores between 90 and 100, and the rest of the students 

obtain notes under 90, but more than 70. 

         When applying the test, it was noticeable that the learners need more motivation to 

improve their capacity to speak naturally; they feel shy when talking in front of their classmates. 

Figure 2 

Scores obtained by the students in the Post-test. 

 

 

 

   

  

 

 

 

 

 

 

Note. This graph contains information about the results of the post-test applied to the students.  

        During the application of the post-test, the students were listening to the instructions, and 

paying attention to the audio, the learners answer the question in an oral way, in the post-test 
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participated the other 50% of the population, 30% of the students obtained scores under 95, the 

rest of the students obtained 95 or more.  

        The students were capable to speak naturally, and they felt confident during the post-test, 

students tend to get distracted by different factors, but they reach the objective of 

comprehending the audio, understanding the questions, and answering with confidence. While 

paying attention and improving their speaking and listening.  

        Figure 3 

Comparison of the scores obtained by the students in the Pre-test and Post-test 

 

 

 

 

 

 

 

 

 

 

 

Note. This graph contains information about the results of the pre-test and post-test applied to 

the students.  

        This graph shows the difference in grades obtained by the students in the pre-test and in 

the post-test, it is notable that there was an improvement on the part of the students when 
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performing the post-test, after 8 sessions where it was reinforced with different materials the 

speaking and listening skills, which brought us closer to obtaining better results than those 

obtained in the pre-test. The students show improvement at the end of the sessions. The students 

improved in grades and the objective of supporting them to improve these two important skills 

was achieved. 
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Chapter V 

Reflections 

          During the application of the pre and post-test and action plan sessions, it was noticeable 

how students felt scared of English and all related to it, and that is a problem for them to improve 

or learn about the language. Parents are not involved as they should be to support their children. 

Teachers are the ones who are available all the time to support each student. That is why it is 

absolutely important to make students trust teachers, make the students feel supported, and 

confident in themselves, and motivate them to improve. Future teachers must be better than 

their old teachers because learners need more support, trying to help students improve their 

abilities or skills, transforming teaching into something wonderful.            

        It is important to let the students know the value of English nowadays; in the future, they 

will need a second language to get a job, to help other people who need it. Also, the positivism 

of the students during the sessions was an important part of the process to improve listening and 

speaking.   

        As the classroom and the institute were the most important points of this investigation 

project, the sources and technological devices inside the classroom helped a lot when using 

videos, music, and interactive activities. Another strength was the possibility to be involved 

with the students, working with them, in a personal way, not online.  

        It was amazing having the opportunity of applying the pre and post-test because it was a 

wonderful way to connect with the learners and to motivate them to pay attention and make an 

effort for their improvement. The interaction with the students was an amazing opportunity to 

develop stronger connections and promote learning.   
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        This investigation project faced situations that are out of teachers 'hands, in this study, it 

was difficult in some moments to avoid students from getting distracted. Also, the time per 

session was a difficult point to manage because it was not too much time to apply more activities 

or practice more in the classroom.    

Plan for further action 

           It will be good if students were available to receive their parents’ support in order to learn 

even more at home. Also, it would have been helpful for the students to have more time per 

session or per class, because with more time, more activities could be applied and that means 

more practice and more improvement.    
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Chapter VI 

Conclusions 

           During the application of the instruments or sessions, it was possible to identify how the 

participatory activities greatly helped the students of the initial level of Academia Aprende to 

improve their listening and oral skills; The students at first found the pre-test audio difficult to 

answer, but not impossible, some of them felt shy or lacking in confidence. For the post-test, 

the students understood the audio and answered all the questions correctly, the students who 

were shy at the beginning, now had 30% more confidence than at the beginning, to answer 

orally for the pre-test. 

        In this investigation, identifying the most effective activities for improving listening and 

speaking skills was the main goal, that is why videos were used most of the time, as interactive 

activities for the students to move around the classroom, trying to avoid them feeling bored or 

lose interest; it also was used questionnaires and platforms like Kahoot; this platform was 

interesting for them, it was excellent to teach because it works as a game but learning at the 

same time and when using Kahoot the students were very active and participating, also was 

used  YouTube; when using it the students were paying attention to the videos and interacting, 

and also board games as Pictionary, this game was amazing for the students because they were 

participating, giving opinions, asking for clues, it works to make them speak and talk, and also 

we used bingo, it is very common but it helped them to put into practice and improve their 

listening skill.  

        For this investigation project, different activities were applied to help the students improve 

their listening and speaking skills. The majority of students felt shy when talking in the 

classroom, that is why it is important to motivate them to speak in class and with their 
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classmates. For this reason, it was clear that the engaging activities implemented helped them 

feel better around others, and they helped them feel comfortable when participating.   

        The students presented positive reactions to the instruments applied; they agreed to 

participate and be part of the progress, it was a process to help them to improve, but it was a 

success in the end, the objective was to help them improve both skills, and that objective was 

achieved. 

This investigation project is based on engaging activities to help the students. The majority of 

English teachers understands how difficult it can be to make the students participate in the class 

and catch their attention, that is why using interactive ways of teaching might help and also 

support teachers to catch students’ attention, using engaging activities could help teachers 

because it is very important to keep the students’ attention and energy around what they are 

learning, and that may be possible while using engaging activities as experienced in the 

application of the action plan. 

        A conclusion obtained through the action plan was that students showed low confidence, 

some of them were scared to participate, and some of them felt embarrassed if they had to talk 

in front of the class or even when answering questions as a group.  

        Overall, during the application and development of this research project, it is concluded 

that there was an advance and improvement in the listening and speaking ability of the students 

of the Academia Aprende Cr, knowing that it was a process of eight sessions where different 

methods and activities were developed and applied. Resulting in a remarkable improvement in 

the level of the student’s skills. 
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Chapter VII 

Recommendations 

            In this chapter, recommendations will be given to analyze what changes or 

improvements can be applied to this investigation project for future applications. 

                 To avoid a lack of concentration, it is advisable to have students play or stay active 

during the class, moving, walking, or using engaging platforms. Also, concerning time, it is 

important to manage the time accordingly to achieve the most important tasks of each class.  

        To help students not feel afraid or nervous, it is key that everyone feels part of each activity 

without leaving anyone out. Besides, for parents to be part of their children's learning, it is 

important that students must practice at home, so they can review together with their parents. 

Finally, concerning space, it would be better for students to have more space to move around in 

the classroom.  

        In general, it recommended that teachers of English explore ways to improve the listening 

and speaking of young learners in Costa Rica through the use of innovative and engaging 

activities as a tool to promote better teaching practices and boost learning.      

 

 

 

 

 

 

 

 

 



49 
 

 
 

References 

 

Hu, M., Yantao, W., Mengsiying , L., Huang, Y., Wei, D., Mingwen, T., & Qingtang, L. 

(2022). Bimodal Learning Engagement Recognition from Videos in the classroom. 

MDPI, 1. Obtenido de https://www.ncbi.nlm.nih.gov/pmc/articles/PMC9415674/ 

Jang, H., Deci, E., Reeve, J., & (Cornell and Wellborn 1991). (2010). Engaging Students in 

Learning Activities: It Is Not Autonomy Support orStructure but Autonomy Support 

and Structure. Journal of Educational Psychology, 588. Obtenido de 

https://www.scirp.org/(S(i43dyn45teexjx455qlt3d2q))/reference/ReferencesPapers.asp

x?ReferenceID=2531933 

Abbas, A., & Masouhmed, S. (2011). The Effect of Text Familiarity on Iranian EFL. Journal 

of Language Teaching and Research, p783-789. doi:doi:10.4304/jltr.2.4.783-789 

Adom, D. (2016). CONSTRUCTIVISM PHILOSOPHICAL PARADIGM: IMPLICATION 

FOR RESEARCH, TEACHING AND LEARNING. Global Journal of Arts 

Humanities and Social Sciences, 1. Obtenido de 

https://d1wqtxts1xzle7.cloudfront.net/60883069/Constructivism-Philosophical-

Paradigm-Implication-for-Research-Teaching-and-Learning20191012-85439-1fft6xx-

with-cover-page-

v2.pdf?Expires=1668625540&Signature=YEQBr~uf1FnNEoW~PtcFhwRBV6Z2JLZ

8zAtOQilujR5WfDFcS 

Adom, D. (2016). CONSTRUCTIVISM PHILOSOPHICAL PARADIGM: IMPLICATION 

FOR RESEARCH, TEACHING AND LEARNING. Global Journal of Arts 

Humanities and Social Sciences, 5. Obtenido de https://www.eajournals.org/wp-

content/uploads/Constructivism-Philosophical-Paradigm-Implication-for-Research-

Teaching-and-Learning.pdf 

Akhter, S., Haidov, R., Majeed, A., & Hussain, A. (2020). Exploring the significance of 

speaking skill for EFL learners. Utara: Universiti Utara Malaysia, Malaysia. Obtenido 

de https://archives.palarch.nl/index.php/jae/article/download/5149/5068 

Arroyo, E. M. (20 de Febrero de 2012). Cronología de la enseñanza del Inglés en Costa Rica 

durante el siglo XX. Revista Comunicación, p4. Obtenido de 

https://revistas.tec.ac.cr/index.php/comunicacion/article/view/809 

Awais, M. (2021). Improving speaking skills through dialouges in efl classroom at higher 

secondary level. PJAEE,, 2863. Obtenido de 

https://www.archives.palarch.nl/index.php/jae/article/download/6725/6506 

Bajramia , L., & Ismaili, M. (2016b). The Role of Video Materials in EFL Classrooms. 

ELSEVIER, 504. Obtenido de https://cyberleninka.org/article/n/692883 



50 
 

 
 

Bajramia, L., & Ismailia, M. (2016a). The Role of Video Materials in EFL Classrooms. 

ELSEVIER, 502. Obtenido de https://cyberleninka.org/article/n/692883 

Bavi, F. (2018). The effect of using fun activities on learning vocabulary at the elementary 

level. Journal of Language Teaching and Research, 632. Obtenido de 

https://core.ac.uk/download/pdf/266996399.pdf 

Ganesh, A. (2020). EFL Students’ Challenges in Learning Speaking Skills. Journal of foreign 

language teaching and learning, 22. Obtenido de 

https://journal.umy.ac.id/index.php/FTL/article/download/7712/pdf_24 

Gholami, V., Morady, M., & Attaran, A. (2014). Towards an intereactive EFL class: using 

active learning strategies. Modern Journal of Language Teaching Methods, 130. 

Obtenido de http://mjltm.org/files/site1/user_files_a9608a/admin-A-10-1-23-

7c58f0c.pdf 

Gozcu, E., & Caganaga, G. (2016). The importance of using games in EFL classrooms. 

Cypriot journal of educational sciences, 127. Obtenido de 

https://www.researchgate.net/publication/309963552_The_importance_of_using_gam

es_in_EFL_classrooms 

Hasriani , A. (2019). Interview as a Learning Technique in Speaking Subject:. LANGUAGE 

CIRCLE, 132. Obtenido de 

https://journal.unnes.ac.id/nju/index.php/LC/article/download/18976/9119 

Kumar, H. (2018). Qualitative Research Methodology in Social Sciences and related subjects. 

Journal of Economic Development, Environment and People, 2. Obtenido de 

https://mpra.ub.uni-muenchen.de/85654/1/MPRA_paper_85654.pdf 

Kumar, H. (2018). Qualitative Research Methodology in Social Sciences and Related 

Subjects. Journal of Economic Development, Environment and People, 2. Obtenido de 

https://mpra.ub.uni-muenchen.de/85654/1/MPRA_paper_85654.pdf 

Kumar, N. (2016). Diagnostic test. Ludhiana: Malwa Central College of Education for 

women. Obtenido de Unipune: 

https://soe.unipune.ac.in/studymaterial/karanBhiseOnline/diagnostic-tests.pdf 

Maulina, A. (2020). Exploring english listeninf probelms among EFL students at iain kudus. 

Edulingua, 32. doi:DOI:10.34001/edulingua.v7i1.1166 

Muhammad, A. (2022). Adilblogger. Obtenido de https://adilblogger.com/problems-faced-

students-speaking-english-language/ 

Navqui, S. (2012). Research Methods in education. New York: Columbia University. 

Obtenido de 

https://www.hec.gov.pk/english/services/universities/RevisedCurricula/Documents/20

11-2012/Education/ResearchMethods_Sept13.pdf 



51 
 

 
 

Parsons, R., & Brown, K. (2002). Teacher as reflective practitioner and action researcher. En 

R. Parsons, & K. Brown, Teacher as reflective practitioner and action researcher. 

Belmont CA: Wadsworth/Thomson Learning, Belmont, CA y ©2002. Obtenido de 

https://www.nctm.org/uploadedFiles/Grants_and_Awards/grants/How%20is%20Actio

n%20Research%20Defined.pdf 

Parupalli , R. (2019a). The importance of speaking skills in English classrooms. VS 

publications, p7-8. Obtenido de https://www.scirp.org/(S(351jmbntv-

nsjt1aadkposzje))/reference/referencespapers.aspx?referenceid=2938389 

Parupalli, R. (2019b). The importance of speaking skills in English classrooms. VS 

Publications, p7-8. Obtenido de https://www.scirp.org/(S(351jmbntv-

nsjt1aadkposzje))/reference/referencespapers.aspx?referenceid=2938389 

Pourhosein, A. (2016). The Significance of listening comprehension in english language 

teaching. Iran: Department of Linguistics, Payame Noor University, Tehran, Iran. 

Obtenido de https://core.ac.uk/download/pdf/266995318.pdf 

Pourhosein, A., Banou , N., & As said by Chastain 1971. (s.f.). Learners’ Listening 

Comprehension Difficulties in English Language. Iran: Canadian Center of Science 

and Education. Obtenido de https://files.eric.ed.gov/fulltext/EJ1101226.pdf 

Rahayu , A. S. (2018). ENGAGING THE STUDENTS WITH STYLES IN EFL 

PERSPECTIVES. CELTIC, 1. Obtenido de 

https://www.researchgate.net/publication/331870291_ENGAGING_THE_STUDENT

S_WITH_STYLES_IN_EFL_PERSPECTIVES 

Reza, M., Khosrofar, Z., & Amouzegar, E. (2014). Mobile dictionaires versus printed 

dictionaires: a comparative study in translation ability. Modern Journal of Language 

Teaching Methods, 125. Obtenido de 

http://mjltm.org/files/site1/user_files_a9608a/admin-A-10-1-23-7c58f0c.pdf 

Rizka, A. (2012). IMPROVING LISTENING AND SPEAKING SKILLS BY USING 

ANIMATION VIDEOS AND DISCUSSION METHOD. Palembang: Master Program 

of English Education, Sriwijaya University, Palembang. Obtenido de https://e-

journal.metrouniv.ac.id/index.php/pedagogy/article/view/652 

Rory, O. (07 de April de 1998). An Overview of the methodological approach of action 

research. Obtenido de Homepages.web: 

https://homepages.web.net/~robrien/papers/xx%20ar%20final.htm 

Segura Alonso, R. (2012). The importance of teaching listening and communication skills. 

Didáctica de la Lengua y la Literatura, 3. Obtenido de 

https://www.ucm.es/data/cont/docs/119-2015-03-17-12.RocioSeguraAlonso2013.pdf 

Segura Alonso, R. (2012). The importance of teaching listening and speaking skills. Didáctica 

de la Lengua y la Literatura, 60. Obtenido de https://www.ucm.es/data/cont/docs/119-

2015-03-17-12.RocioSeguraAlonso2013.pdf 



52 
 

 
 

Somekh, B. (2006). Action research: a methodology for change and development. En B. 

Somekh, Action research: a methodology for change and development. (pág. 6). 

Berkshire: Pat Sikes. Obtenido de 

https://books.google.co.cr/books?hl=en&lr=&id=GS9EBgAAQBAJ&oi=fnd&pg=PP1

&dq=action+research&ots=9SuRcRU-

wC&sig=93T93rJXmZXflvpzY1fS0dhUYV4&redir_esc=y#v=onepage&q=action%2

0research&f=false 

Spencer, C., Suzanne , P., Julie , T., & Morgan, J. (2019). Action Research. Center for the 

advancement of digital scholarship. Obtenido de 

https://kstatelibraries.pressbooks.pub/gradactionresearch/front-matter/introduction/ 

Stojkovic, , M. K., & Jerotijevic, D. M. (2011). Reasons for Using or Avoiding Games in an 

EFL Classroom. International Conference on Foreign Language Teaching and 

Applied Linguistics, 941. Obtenido de https://core.ac.uk/download/pdf/153447295.pdf 

Terbaru , B. (29 de June de 2021). Journal Post. Obtenido de Journal Post: 

https://jurnalpost.com/the-importance-learning-english-for-the-future/22517/ 

Wharrad, H. (2009). Experimental Design. Nottingham: NIHR RDS EM. Obtenido de 

https://www.rds-yh.nihr.ac.uk/wp-

content/uploads/2013/05/2_Experimental_Design_Revision_2009.pdf 

White, J. (2022). Role-play Ideas for the EFL Classroom. Himeji High School, 34. Obtenido 

de https://jaltpiesig.org/wp-content/uploads/2022/02/White-Role-play-Ideas-for-the-

EFL-Classroom.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 



53 
 

 
 

Annexes 

Pre-Test 

 

Post-Test 

 

 

 

 

 

 

 

 

 

 



54 
 

 
 

 

Lesson plan 1  

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



55 
 

 
 

Lessom Plan 2 

 

 

 

 

 

 

 

 

 

 

 

 

Activity  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



56 
 

 
 

Lesson Plan 3  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 



57 
 

 
 

Lesson Plan 4 

 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



58 
 

 
 

Lesson Plan 5 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 



59 
 

 
 

Lesson Plan 6  

 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



60 
 

 
 

Lesson Plan 7 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 



61 
 

 
 

Lesson Plan 8 

 

 

 

 

 

 

 

 

 

 

 

Activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



62 
 

 
 

Rubric Pre and Post Test 

 

 

 

 

 

  

 


