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Abstract 

 

This research project was made to provide tools to help the students to have a good 

oral English communication, by the use of the techniques of interpersonal and social skills. 

This process is addressed to understand the importance of exploring the student’s need, 

likes and dislikes and how methodologically teachers must think to act for facing this dare 

of inciting students to learn by interacting among them. Furthermore, being the teacher the 

rudder of this method and ensuring activities, strategies and actions that involved both parts 

to take an action and work together for the same expectations.  

Moreover, this investigation is divided in seven chapters that basically refers to 

process completed, chapter 1 refers to general aspects of Rationale, the Purpose, Objectives 

and Research questions took in account. Chapter 2, it is based on the theorical framework 

of the project. Chapter 3, it emphasizes on Design and Method chose to proceed and 

investigate about. Chapter 4, it indicates how the data and findings are tabulated. Chapter 5, 

it goes on all Reflections we have gathered from the project. Chapter 6, it indicates all 

conclusions from the project. Finally, chapter 7 ends the project with Recommendations 

suggested in order to accomplish the implementation of this skill into the learning process 

of education.  

Every single aspect of investigation had contributed with the sense of applying an 

opportune methodology of teaching English as a second language, beyond of analyzing all 

considerations necessary for expected outcomes. 
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1.1 Introduction 

     In Costa Rica MEP has been finding ways to educate or promoting that students acquire 

good knowledge of English during the time through different methods to teach, and 

education has been subjected to make many changes to teach, or to look for ways to 

transmit the language with a better approach. So, nowadays, there are different factors that 

affect the student’s learning in the classroom such us: infrastructure, the lack of 

technological resources and the teaching methodological strategies used to improve oral 

production into the class. Which it is the main factor-affecting students learning; because of 

it the Interpersonal Social Skills is the most essential instrument to enhance oral production 

through groups work, due to it provides natural interactions in the classroom as in the real 

life.  

      In Costa Rica, English has become in one of the most useful language after Spanish. It 

forces people learn English, and to be capable to interact and communicate in this language. 

For that reason, is too necessary to improve the English communication in the classroom, to 

achieve the students get a good level of English when they get the bachelor. To provides 

this is too fundamental to put in practice the Interpersonal social skills in the class due to 

the students are not being capable to keep a communication with others into the classroom 

neither after they go out to the High School.  Interpersonal social skill is one of the best 

strategies that professors should use to improve their student´s speaking skill, because this 

strategy increases the student’s motivation, and provokes the oral interaction in the class. It 

offers students the opportunity to learn by interacting and at the same time students are 

willing to knowledge from the others students, that is, acquire the target language as it is 

used in the real world, outside the classroom.  
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     Interpersonal social skills provide many advantages during the learning process; for 

instance: It allows students to interact, practice and create real settings. These elements 

cause a positive effect on the interest and motivation of students, which influence on their 

involvement and participation in different activities as a result, students can interact orally 

and have a more communicative, creative and playful learning.  

     The research will be carried out at Cindea Samara, it is an institution that provides the 

opportunity to receive class at night. Also, it provides teaching opportunities to people in 

order to finish the School (Primary). It is an Academic institution with an expectation to get 

students to acquire at least B2 in English when they finish the secondary. However, there is 

a big problem-affecting students, it because they are not able to communicate orally in 

English, reason enough to considers and implement the interpersonal social skills as a 

method to achieve student’s oral communication proficiency.  So, it is something that 

concerned about, speaking is one of the most important skill, so what are the reasons that 

makes students not able to produce the language efficiently? Is it due to teacher’s 

proficiency level or student’s interests?  

For instance, to have a great performance on students, English classes must be 

interactive. However, the lack of using Interpersonal Social Skill can be the cause of the 

shortage of student’s interests. So, motivation is not shown during the learning process, as a 

result of it, this research is focused on the following question: How much effectiveness 

does the Interpersonal Social Skill provide to enhance speaking during the teaching and 

learning process?  The idea of this project is to find out which are the best strategies to 

achieve oral production on students. Lack of Interpersonal Social Skills affect the student´s 

learning and production, its aims are to provide and develop positive attitudes, environment 
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and performance by using strategies to improve oral production and have an outstanding 

communication and outcomes expected.  

According to the investigation this written work it is compounded by seven different 

chapters that are closely related one by one, each of these chapters provide fundamental and 

relevant data that must be developed and cover carefully in order to obtain specific details 

of investigation and also how data must be transformed in details and results.  

 

The first chapter is about the introduction of the project, it mentions the importance 

of the topic also what the project is about and why that will be good for applying it to the 

specific context. The second chapter makes reference to the literature review of the project, 

this involves a framework that consists on specific aspects of investigation that are 

considered important to include. The third chapter is based on the design and methods that 

will be used to exemplify the problematic and conclusions drew through the data collected, 

making this one of the most significant chapter in this research. The fourth chapter 

contemplates results and analysis of what has been searched and found. The fifth chapter 

refers to researcher’s personal experiences and feelings and how this is related to the 

problematic. Then, chapter six involves the outcomes obtained through the research, 

implications, strengths and limitations that must be considered in order to establish a 

guideline for a specific purpose. The lastly, chapter seven which is important because 

according to this investigation, the researchers could share opinions and suggestions for the 

rest of the audience like; students, teacher’s institution or any other person under the same 

problematic. 
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1.2 The rationale 

     The aim of this research is to find a real way to help students to have a proficiency level 

regarding oral production, as well as an outstanding understanding about English language 

to provide appropriate tools to face real life situations beyond the classroom, so they will be 

able to interact proactively to satisfy their needs in his demanding world. As a result, 

English has become an indispensable language to deal with and provide them a solution to 

the problem (lack of oral production) which has been affecting the pupils. Likewise, there 

are many factors that fall upon to this plight, such the way how teachers handle the classes 

and what different strategies or techniques have been used during the teaching process. On 

the other hand, the motivational factor encourages students’ influence in the students’ 

learning process. In fact, there are so many reasons why sometimes students do not 

accomplish their goal or objectives at the end of the process due to factors that affect the 

teaching and the learning process, so it is important to find out the reasons why students are 

not achieving to produce the language after finishing secondary level for 5 years.   

     This is the importance of implementing teaching different strategies using the 

Interpersonal Social Skills in the class. In order to, create a positive environment to give 

students a sense of belonging an environment as well full of Self-confidence, problem 

solving, verbal communication and motivation to avoid boredom, by creating dynamism, 

interaction and creativity to make that students can feel self-confidence to achieve a good 

oral production.   The Interpersonal Social Skill is an useful strategy to enhance the 

students´ motivation    to achieve a good level of oral communication. The literature 

suggests that teacher’s interpersonal communication strengthen the relationship between 

teacher and students which is a strong basis for nurturing engaging classroom environment.         
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This environment stimulates the students’ motivation of learning and emboldens the 

development of their social skills.  When the students’ social skills are developed and they 

are motivated and excited to learn, the learning process fruitfully results in academic 

achievements (Adriadi Novawan, 2015 page 3).  In that way, students will be enrolled into 

a positive environment, so learning would be meaningful by provoking students the need to 

interact orally and achieving the goal. Those are real reasons of why teachers must 

implement the Interpersonal Social Skills in the classroom to convey a fruitful knowledge.     

This research will help to develop the best strategies to teachers, as well as the best 

techniques to ensure students personal growth and learning satisfaction in order to assure a 

great future, by using material that provide useful class with a high level of performance. 
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1.3 Purpose 

This project intends to achieve that the high school´s students get a good level of 

oral production through the implementation of the Interpersonal social skill technique in the 

English classroom with 11th grade students at Cindea Samara High School.  As well as, to 

identify the benefits of using pair and group work activities in the EFL classroom and 

determine the effectiveness of it technique. 

In addition to this, the implementation of the activities in the class are certainly 

known as the best way for the students learn how they can interact in groups and share their 

experiences, opinions, likes and dislikes with others. Some of the activities that can involve 

are: role plays, oral presentations, dramatizations, watching short clips and discussing 

topics. These activities are considered a worthy way of acting and performing characters or 

persons helping a lot to interact, communicate in oral way and taking different roles, using 

a variety types of methods such as: games and board games among others. So, another 

important activity is Debates, it is vital for the reason that makes the students mediating 

conflicts and give different opinions and solutions about the topic. In generally, all these 

activities encourage students to communicate orally with others in a naturally way. 

Furthermore, it is worth mentioning the importance of using muthentic Materials in 

the process to bring the learners into direct contact with the real world, as a consequence it 

will be fruitful in the process, some of these examples are: Realia (objects), printed texts 

(books, newspapers, magazines), images (photograph, posters) multimedia materials 

(audio, CDs, DVDs, ). Thereby, the implementation of these techniques and activities will 

help the teachers to acquire a good proficiency level of oral communication from the 

students in the class and strength teacher – student relationship, it´s important to make the 
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class comfortable for them, socializing, mingling and making use of appropriate strategies 

to involve pedagogical progress and obtain expected outcomes.  

 

1.3.1 General Objetive 

 To improve oral production throughout the use of interpersonal social skills with 

students from Eleventh grade at Cindea of Samara. Nicoya Regional Office of 

Education. 2020 

1.3.2 Specific Objetives 

 To find out the oral level proficiency of the Eleventh grade at Cindea Samara.  

 To apply social skill techniques for improving students’ oral production. 

 To assess the students’ oral production progress throughout the application of 

interpersonal social skill techniques in the class. 

1.4 Research Questions. 

 For researchers is very essential to know the importance of research questions into 

a project, the use of both research questions will conduct the investigation and involves, 

collecting, analyzing and interpreting data under the same problem. Determining the 

research questions is a fundamental process including both quantitative and qualitative 

method of gathering data, this will help to narrow the objectives and purpose to specific 

questions used to address the investigation.  

Moreover, questions are considering vital, it determinates what type of study, design 

and instruments will be administered and what techniques will be used.    



9 
 

According to Onwuegbuzie and Leech, 2006 they state in their article that questions are: 

Generally speaking, mixed methods research questions are questions that embed 

both a quantitative research question and a qualitative research question within the 

same question. That is, mixed methods research questions combine or mix both the 

quantitative and qualitative research questions. Moreover, a mixed methods research 

question necessitates that both quantitative data and qualitative data be collected and 

analyzed either concurrently, sequentially, or iteratively before the question is 

addressed. (p.483).  

Instead, the aims of it project´s questioners are built answers to the remark problematic 

that are facing students from Cindea Samara that help to solve the situation by means of 

teaching and learning English by using interpersonal social skills strategies into the 

educational context. The questions that are including in this investigation are:  

 Why is it important to implement Interpersonal social skill techniques to improve 

communication as well as oral production? 

 What are the main reasons students are not being able to produce the language 

efficiently? 

 What would be the impact of using Interpersonal social skill technique in students 

learning process? 
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1.5 Hypothesis 

Hypothesis is considering as a statement of comparing the relation between two or 

more dependent or independent variables and the expectation of the combination of both. It 

is used to speculate about the outcomes of what is intended to find and resolve a 

problematic using both methods by gathering data and how it will be reflected as results to 

the audience. 

According to Mourougan & Sethuraman (2017, p.34) they argue ¨ Hypothesis is a tentative 

explanation that accounts for a set of facts and can be tested by further investigation. 

Hypothesis should be statements expressing the relation between two or more measurable 

variables. ¨  

A hypothesis is an assumption or suggestion of something strictly made up for the purposes 

and objectives stablished, that must be tested and reviewed. 

 

To achieve an expected development of communicative competence in teaching 

English language in students of the eleventh grade of high school at Cindea Samara.  It is 

necessary and fundamental to   improve oral production through the data collected, in order 

to validate it and determine what specific details and facts must be developed and treated as 

real facts occurring into the research and development of this project. Also, providing a 

direction of a solution to a problem or some phenomenon, facilitating a wide knowledge for 

a specific field.  
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review 
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2. Literature Review 

A literature Review is a research that an investigator develops to analyze an 

investigation to acquire results. In other words, it is carry up when the researcher need to 

analyze a problematic and investigate it to give solutions to a specific area where is 

working on. According to the University for Wolverhampton (2018, p.1) it stated in this 

article that “If you are planning research, you need to find an area where further research 

would be useful. A literature review will help you identify such an area.” In other words, 

the first step is to identify an institution, place or people to carry up an investigation. In this 

case of this project, the literature review is used to study a Samara Cindea high school’ 

problematic or weaknesses to detect and convey an investigation to help students to 

overcome the negative issues and at the same time to offers to the high school an answer to 

the situation and solve together the necessity.  

2.1 Importance of English-Oral Communication in Costa Rica 

Costa Rica has many places where foreign people visit and live, and English is one 

of the most spoken language. Therefore, it means that people need to learn English or at 

least to develop the ability to listen and speak the language to communicate among them.  

However, in some cases, people do not know the language, or they have the minimum 

understanding about what is being said, but they do not speak the language, even knowing 

abilities to communicate with foreign people. They do not feel comfortable to do it, or they 

do not know how to express ideas or simply people feel fear to do it, traducing it in waste 

of opportunities, learn a language, making money or to get any information requested if it is 

necessary. Learning and teaching English orally is how e people improve to solve their 

needs. 



13 
 

According to Ministry of Public Education (MEP, 2003): 

English is considered the second most spoken language in the world because of the 

high number of individuals who use it either as their mother tongue or as a second 

or foreign language. Due to this fact, it is said that English is the first means of 

communication between people all over the world. That is, it has become almost a 

universal language. (p.5) 

2.2.1 Oral Communication and Teaching Speaking. 

Likewise, Teaching English is an essential key that students should have in Costa 

Rica. For this reason, MEP is considering   the necessity to make a smart change in the 

English teaching System to help the students to get a good English level and implemented a 

new one syllabus to teach with the aim at the end that students can get a B2 when they 

finish the high school achieving communication skills of English Language and immerse 

into   the Costa Rican’s lives. Undoubtedly Costa Rica represents a lot of tourist centers 

that capture the tourists´ attention around the world inviting them to come. Tourists come to 

invest in business and make companies, make money or just to enjoy the Costa Rican’s 

natural attractions, becoming this country in a remarkable and astonishing destiny that force 

people to learn English to acquire or to apply for a good job. 

However, the MEP strategy is moving forward making big and notable changes, but 

some high schools face many problems based on learning a good English level. Even, some 

levels are not working on the new syllabus yet for example; Cindea Samara is still working 

with the old syllabus and the students do not have a good level of oral English 

communication. It is necessary to find out the appropriate alternatives that help student 
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population to learn English to achieve better opportunities in a coastal area where there are 

many foreign businesses.    

In Costa Rica, teaching-learning English language has been considered as a national 

priority according to economical field, and then, in the educational arena. English 

Language has constituted the main means of communication between Costa Rican 

and foreign entrepreneurs and companies, government have demanded the academic 

and technical preparation on English language learning. Therefore, the national 

curriculum has been adapted to satisfy the needs of a global economic system. 

According to MEP, quoted by Araya & Córdoba (2008, p.2)  

2.2.2 Importance of Good Oral Communication Skill 

Oral Communication is the core of language. People who know a language are 

identified as the speakers of the language. Hence, many students equate being able 

to communicate in a language as knowing the language. Therefore; if they do not 

learn how to be competent in communication, they many soon get motivated and 

lost interest in learning the language. (Hussein,Shehata, Majeed and Omer 2018, p 

2) 

According to Shehata, the oral communications is the base of the language; when 

the students have the ability to express their ideas orally they are capable to defend their 

thoughts, and understand what happen around them and the ability to handle a 

conversation, to communicate freely with others and show interest in the class. If pupils can 

get a good oral communication the class should become more interesting, dynamic and 
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participative, if the teachers introduce activities to help the students, they are going to be 

able to interact each other. 

Furthermore, a good oral communication in Costa Rica means a successful fact to 

the country. There are a lot of businesses and jobs´ offers that request of a good oral 

English communication like better jobs opportunities, competitive salaries.   Being in 

contact with the language helps to understand and get familiarized with the foreign people, 

it facilitates to learn more about the language and culture. It is important that students 

achieve a good level of communication while they are learning a language in order to arise 

more opportunities in a short future. 

2.2.3 Benefits of a good oral communication 

The aims of teaching English   is to prepare the students to face the world into the 

class and outside the class too, and produce communication efficiently and adequacy. To 

get a competently oral communication level is by having conversations with the others. 

There are people concerning about how to learn English, but they do not concern in how to 

achieve a good level of oral communication or to know how they can communicate 

efficiently.  

Also, students from high schools are not achieving to go out and keep a 

conversation fluently and understandable with others English speakers. However, 

employers are looking for people who   know how to communicate and make use of 

English language, also for people who have self-confidence to express their own ideas and 

talk freely and build interpersonal relationships where they can provide better productive 

job. 
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According to (Sen,2009, p. 5) Many writers have identified the advantages of good 

communication skills. In different ways, they have suggested that good 

communication: 

 Leads one to personal effectiveness 

 Helps one to network with other people 

 Helps one to collaborate with all the others at the workplace  

 Influences motivation for enhanced performance  

 Builds better interpersonal relations 

 Increases listening ability 

 Enables employees to appreciate the need for change  

 Creates better environment for knowing why there is resistance to change 

In other words, it means that having a good level of English oral communication 

can open many doors in this globalized world. 

2.3 Definition of Interpersonal social skill Technique     

According to Spitzberg and Cupah (2011) argued that:  

Social and interpersonal skills are the means which all the human 

relationships are initiated, negotiated, maintained, transformed, and dissolved. They 

are the means of through which conflicts are resolved, face is negotiated and 

predicaments are managed. In short, interpersonal skills are the fulcrum on which 

the levers of social are maneuvered. (p.481).   
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Interpersonal social skill are abilities considered useful and essential for the human 

being´s interaction and communication with the others in the real world. However, this can 

be understood into the chosen scenery of Educative System of Cindea Samara as the lack of 

tools and skills that affect students who are considered as a specific target population 

having these problems to communicate orally and integrate themselves to the system. So, 

this project maintains the objective which is oriented to develop and integrate these types of 

tools for students and avoid this traumatism; situation that is happening daily in this high 

school. For instance, some consequences are reflected in   student´s desertion, lack of 

opportunities to get a better job, personal growth, and better economic support among 

others. So, that is why that to get that learners can communicate in a correctly way is one of 

the aims of this project.  

Interpersonal social skills are integrated by three important skills like self-esteem, 

problem solving and verbal communication, these skills are called “soft skills” and are 

important to get success and learn how to handle different circumstances attempting 

student´s situation into the Educative System at Cindea Samara High school, they are 

extremely valuable and require unique methods to learn. Therefore, it is so crucial to 

develop skills that incite the students to act properly of what every single situation demands 

to be analyzed and interpreted. Hence, teacher-student relationships play a crucial role in 

the quality of teaching and learning.  

At the same way, as Robles (2012, p.457) stated in this article that “People skills are 

the interpersonal attributes that characterize a person’s relationships with others” In other 

words, soft Skills are understood as all those skills close related to habits, attitudes and 

social grace that make a person compatible with the others.  So, these are considered 
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interpersonal qualities or student skills that each of them possesses into the learning Second 

Language process.  The right implementation of these skills will encourage and motivate 

students to be part of the process of learning and acquiring a new language. The application 

of these skills are very essential because these will provide expected results to consider and 

reveal vital information to study for the teacher at Cindea Samara. Based on what is being 

observed and explored will help to draw conclusions corresponding to the problematic 

identified and the three critical skills are going to be described in the following way:  

a. Self Confidence:  Brown, (2006) stated that: 

 Self-esteem is probably the most pervasive aspect of any human behavior. It could 

easily be claimed that no successful cognitive or affective activity can be carried out 

without some degree of self-esteem, self-confidence, knowledge of yourself, and 

self-efficacy—belief in your own capabilities to successfully perform that activity. 

(141) .  

Agreeing with Brown (2006) the investigation has determined that the inclusion of this 

skill is closed related to Self – confidence in a fact, both are considering transcendental 

among the others. The develop of these skills help students to believe in the perception of 

their abilities and attitudes as student and person, also can evaluate some values and actions 

that are results from different emotional stages. Speaking in which, one of the aim at this 

stage is to encourage and motivate students to believe in their own process of learning, 

attitudes and skills they possess, the student who has a strong motivation and confidence 

bring security and can easily enhance the interaction and performance into the leaning 

process. In addition, self-confidence is one of the most important factors for motivation and 

future success.  
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b. Problem solving:  

 James and Warner (2006) argued that “Problem solving and decision making both 

refer to goal-directed cognition, in which an individual construct plans and/or formulates 

behavioral responses aimed at resolving a discrepancy between an initial state and a desired 

end state”. (p.316).  According to James and Warner (2006) Problem solving is considered 

as the act of defining a problem or, determining the cause of the problem, identifying, and 

selecting different alternatives for a solution, and implementing a way how the scholars can 

solve uncomfortable situations among several alternatives and possibilities that students 

from Cindea Samara face into the educative context by making use of efficient and useful 

tools and actions to reach the desired and specific situations to solve. The aims of this 

project is that teacher gets students think directly and find out sufficient problem –solving 

skills. 

Moreover, students who display strong self-confidence and creative thinking ability 

will be capable to display higher levels of problem -solving situations, it helps students to 

evaluate what students think about their own problem – solving skills, and measure how 

they perceive their own problems when learning and interacting with the rest of the 

students. 

c. Verbal communication:  

Hanafiah (2004) said that ¨Language that is pronounced by individuals and can be 

comprehended by other individuals is referred to as verbal communication¨. (p.9). 

According to Hanafiah, verbal communication refers to the use of words and information 

that we share with the others to inform, explain or just to mention specific details of 
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something be to understood and interpreted for others or for students into the classroom 

setting.  

On another hand, according to the investigation conducted by researchers, the 

implementation of the interpersonal social skills means a significance of Costa Rica´s 

society, and how this helps to increase the economy, tourism, hospitality and kindness, 

marketing services, fishing and many other services building up a better community, 

helping to increase jobs offers.  

2.3.1   Interpersonal Social skills  

In concordance with Spitzberg and Cupach (2011) they argued that. “Interpersonal 

skills” and “social skills” as synonymous and as primitive terms referring to behaviors that 

facilitate competence in interaction”. (p.481).  

As Spitzberg and Cupach remarked above Interpersonal social skills are techniques 

that promote to students and teachers the opportunity to interchange behaviors, facilitating 

them to interact about any topic that make them to talk and express their ideas about it and 

share different projects that help them to know about a huge and open vocabulary. These 

strategies are the perfect way that teacher must use in the class to promote to their students 

lose the fear to talk in English and enrich their lexis to they can get to communicate in and 

out of the class. Also, to motivate the students to develop their own projects, to make the 

class more dynamic and more productive. All those are positive benefits that interpersonal 

social skills can overcome. 

Furthermore, the process of adaptation in teacher – student interactions is always 

needed, interaction goes beyond the four walls of the classroom, this is about making it to 
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happen in a nice and enjoyable environment, daily interpersonal interactions in the 

classroom are vital for the success of this skill, and it helps to build teacher – student 

relationship in the class.  

Barbour and Goldberg (1974) stated that:  

The study of interpersonal communication allows for tremendous flexibility and 

resourcefulness in techniques and methods of teaching and learning. Fundamentally, 

however, the teacher must be able to facilitate learning, to provide information, to 

structure face-to-face experiences which place the responsibility for learning on the 

students, to identify and utilize resources in the class for information and insight, 

and, most importantly, to practice what he preaches about the ways in which 

individuals relate to and communicate with one another. (p.5).  

Referring to interpersonal skills in the class, this research focuses on the most 

practical and important aspects of interaction, resources, information that can be handled 

correctly into the learning process. For instance, if the teacher acts friendly towards the 

students it is likely that the students respond friendly to the teacher. This process of 

interaction involves many aspects in student´s routine in the class, it is important to 

determine how interpersonal behaviors of participants fit together, achieving detailed 

aspects for its properly application and the outcomes result.  

Definitively, the teacher role is necessary because he may be leading the class when 

he is introducing a new topic or content, and at the same way, the students get familiarized 

with their new understanding. At this part, it is worthwhile to mention the trajectories that 
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can be combined in the moment of the interactions. The teacher is the responsible to 

manage the information necessary and build up the experiences between teacher – student.   

Barbour and Goldberg (1974) pointed out that:  

An observer of individuals in interaction who focuses on such phenomena as the 

ideas that are expressed, how decisions are made, how opinions are stated and 

supported, and how leadership is distributed is concerned largely with group 

communication processes. On the other hand, the observer of interaction who 

examines the participants' attraction for one another, their empathy, their apparent 

willingness to self-disclose, and their expressions of affection is concerned largely 

with interpersonal communication process (p.6). 

Consequently, when students are speaking, they involved all series of gestures, 

movements, oral expressions and opinions, and the teacher as an observer must recognize 

all of them to provide confidence to students while they interact and speak among them. 

Also, as a facilitator of the knowledge his role is very important because he acts as leader 

and can examine all types of participant’s reactions. 

2.3.2 Elements of interpersonal social skill in the classroom.   

Interpersonal communication emphasizes in how the students from Cindea Samara 

High School interact, exchange ideas, opinions and feelings. This communication occurs 

when two or more students are connected in some way, it includes the exchange between 

the teacher and their students. Interpersonal social Skills are considering as a key life that 

all human’s beings make use of in different ways, it brings a lot of benefits as student and 
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person, and it teaches how to mingle with the rest of the students and people in real life, this 

makes this process as a fundamental part of personal growth.  

Communication involves words, it is about what is said, for instance is very 

important to consider some elements close related to this skill into the classroom interaction 

scenery. Teacher must keep in mind when communicating with the students the message 

because it is important to ensure the information and how this will be captured by the 

students, in that way the information transmitted will be well received, analyzed and 

interpreted.  

According to   Barbour and Goldberg (1974)   some of the following elements help to 

received, analyze and interpret the message. These concepts develop a systematic 

understanding of a specific area and information which are essential for communication 

into the classroom at Cindea Samara High School, those are:  

Receiver: Barbour and Goldberg (1974) states that, Receiver is an individual who listens to 

or receives a message encoded by a source is a receiver. Receivers are also referred to as 

encoders and as observers. Since interpersonal communication involves at least two 

individuals who are, in a sense, simultaneously sending and receiving messages, it is 

worthwhile to think of each participant in an interpersonal encounter as both a sender and a 

receiver. (p. 15).  

Related to Barbour and Goldberg it is necessary that students receive the information 

clear and concise, the interaction is according to the context and the information required to 

start an activity, also it facilitates tips for increasing the ability to interact and communicate 

with the others as receiver and sender of information.  
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Feedback: Barbour and Goldberg (1974) state that Feedback ¨ is a concept 

that has been helpful in describing the self-regulating behavior of machines 

and human beings. It refers essentially to a process by which any "system" 

adapts; adjusts, and changes. The process involves three basic steps: (1) 

observation of performance, (2) comparison of observed performance with 

intended performance, and (3) the use of this comparison to modify or guide 

present or future behavior¨. (p. 15).  

In addition, interpersonal social communication in the classroom, feedback can help 

to adapt, change and modify behaviors according to the different student´s role, needs, 

and expectations, both parts are suitable to reactions and constantly changes.   

Moreover, feedback considers the way how both parts interact and the message have 

been received and transmitted into the classroom. This includes receiver and sender 

roles of the students while interaction is produced, this process causes a bidirectional    

communication into the classroom between students – students and students – teacher 

relationship.               

 Alton Barbour and Alvin A. Goldberg (1974) they say that technically; information is the 

reduction of uncertainty. In a less formal sense, it is the knowledge that we acquire through 

our interaction with others by examining alternatives. If we know something we did not 

know after communicating with someone, we can say that we have acquired information 

because of our encounter (p.15).  

Thus, speaking about the students and their precious role into the classroom it is 

important to handle the correct information to be transmitted, this increases the knowledge, 
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when students and teachers interact and learn at the same time. As well as that, the 

information in the class refers to the facts provided or learned about something or someone, 

it is a part of the process about what need to be said or done, information promotes 

communication and interaction between teacher – students and vice versa.  

Meaning: Barbour and Goldberg (1974), Meaning is “something that happens inside of us 

that consists of responding to the messages or stimuli that surround us. When two 

individuals are engaged in interpersonal communication, they are involved in a process of 

sharing meanings”. (p. 15).  In order to, Barbour and Goldberg they refer to how we 

respond to the other´s stimuli and the words used in students’ interaction using the 

language while they communicate, words can take different meaning, which is the reason 

of the importance of what have been meant or intended to mention in the classroom.   

Noise: Alton Barbour and Alvin A. Goldberg (1974) argued   that Noise refers to "sources 

of error." It is a label for anything that interferes with the "accuracy" or purity of the 

message. Noise can be external or internal. A passing truck or an ambiguous phrase are 

examples of external noise. A stomach ache or anxiety are examples of internal states that 

can also interfere with message accuracy. (p.15).  

Barbour and Goldberg see this as factors that occur  when the students are interacting or the 

teacher is  talking , this  effect cause a lack of attention in the students and  both parts 

cannot develop the right attention that must be captured and consider for an appropriate use 

of the skill and   process of learning and teaching , as consequence this factor   interrupt and 

decontextualize  from the purpose and the outcomes expected  .                                                                     
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Language. ¨ Language is a system of signs and symbols that is used to communicate. The 

language system that individuals use and the way they use it can have an important effect 

on the quality of their interaction¨.   (Barbour & Goldberg ,1971, p. 16)  

Agreeing with, Barbour and Goldberg interaction is profitable when the 

communication flow, find out the appropriate way of transmitting the information is 

essential for the students, into the classroom this turn out vital, because when the students 

are interacting they are making use of language to express feelings, emotions, agreement 

and disagreement.  

 

Channel. Barbour and Goldberg (1974) they stated that ¨ Channel refers to the medium 

over which a message is transmitted. Verbal messages in a face-to-face setting involve 

seeing and touching. Channel is also used to identify a communication relationship¨. (p. 15)  

In addition to, Barbour and Goldberg channel is considering for communicating and 

expressing ideas, thoughts or any other aspect in life. Nowadays it is common to find different 

channels of communicating information to people, that facilitates the access of different 

means of communication that reveal information.  Into the classroom context, it takes an 

important way of how the students capture information around and deal with it.  
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2.3.3 Interpersonal communication values  

According to Mayer (2004, p.3); Ryan and Deci (2000, p. 54); Dandli (2004, p.11).  

There are some interpersonal communication values that are included and must be 

mentioned, this skill involves the ability to communicate and build relationships with other 

students, and some of these values are: Emotional intelligences, Motivation and teamwork 

that are argued by the three researchers describes above. 

The classroom setting involves a lot of aspects, Emotional intelligences contribute 

with the carefully reasoning of the facts that attribute an effect into the student´s behaviors, 

in that way it is worthwhile to mention how carefully the will respond to the others 

student’s thoughts, ideas and any other aspect that differ from them.   

Secondly, the Motivation turn out essential into this context, making students feel 

comfortable it will provide self-confidence and it brings to many profitable benefits, 

teacher´s role is important for encouraging them to participate with the others, it is 

something not simple but possible to deal with, being motivated will provide an extra effort 

to realize and achieve objectives that have been stablish , having intrinsic motivation just 

by nature will roll the students to act by themselves  , something that is not going to be   

forced to happen  , they enjoy acting and learning with the others .  

   Otherwise there is extrinsic motivation that encourage the students to work but not 

for a specific purpose or outcome, making them to feel unnecessary to be part of it. Finally, 

teamwork shows up how good interpersonal relationships have you built during lifetime 

and how hard you pull together with the others to get a specific outcome, be part of 
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teamwork will provide interpersonal skills like communication, active listening, flexibility 

and responsibility.  

Get along well with the other students and teachers help to share experiences, ways 

of learning and thinking also, we all are in constantly interaction and learning, working on 

for a common purpose and reach the same goal fulfill the expectations to engage different 

ways of student´s interaction in the classroom, but also have an important contribution to 

real world outside of the classroom, for example when interacting at work, office or 

interpersonal life.  

 

2.3.4 Importance of interpersonal social skill in teaching second language. 

Pennings, Brekelmans, Sadler, Claessens, Want and Tartwijk (2016) stated that ¨Teacher-

student relationships play a crucial role in the quality of teaching and learning. Daily inter-

personal interactions in classrooms are the building blocks of teacher-student relationships¨ 

(p. 41) 

  As far as, Pennings al. Into the classroom context learning a second language will 

bring many benefits for the students, it will provide the knowledge, but the  teacher role 

takes an important part on this, teaching language involves many aspects that must be 

considered for an appropriate outcomes because interpersonal skills deal with interaction 

and communication, the teacher aims   to find out how to capture students attention 

involving them into the learning process, making this an interaction setting for all of them.  
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Language is a big deal in daily lives, we are up to that every day. Language has 

been used to express and communicate during all the time and in many ways and purposes, 

the importance of the ability is just to communicate and interact using interpersonal social 

skills, as consequences we live and learn every day by using these skills   into the 

classroom context   opening a window of possibilities to engage with the rest of the 

students and exchange ideas, thoughts or opinions shared by others.  

2.3.5 General rules and guidelines for interpersonal communication teaching 

and learning 

Barbour and Goldberg (1974) suggested that there are some general rules 

and guidelines to consider. Teacher´s interaction purpose is according to interacting 

and offering different alternatives to the students for making decisions and resolving 

situations by themselves, none at this part could interpret currently factors that incite 

inside of them, this personal decision is derived from what we considered right for 

us and right for them. (p.48) 

Moreover, activities consider a willingness to help things happen, students must feel 

free of deciding if they can be part of something or not, if the teacher forces students to 

behave and participate likely the result crash down in the teacher´s expectations reason why 

motivation and friendly behavior appear on this. Teacher´s outcomes differ from what is 

expected and how that happens. Students who never engage in activities and participate are 

a big challenge for teachers, making them to stay and observe carefully how the others 

work will incite them to be part of it, if they do not proceed in that way they must be quiet 

without interfering the others.  
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Teacher must lead the classroom and manage it according to the knowledge and 

preparation of materials and information to discuss, introduce or explain, teacher acting is 

not just based on to ask student´s performance, but handling it correctly   bring confidence 

for the participants. Therefore, preparation about what is going to be taught play a 

fundamental role, teacher´s participation must be according to addressing the topic 

intentions and look fulfill of knowledge and criteria to come in front and explain.   

2.3.6 Interpersonal social skill Activities. 

As maintained by Richards (2006) ¨ Learners now had to participate in classroom activities 

that were based on a cooperative rather than individualistic approach to learning¨ (p.5). 

Student´s participation involved a series of attitudes toward acquisition of 

knowledge, be part of interpersonal activities will help to integrate other´s values and 

reinforced by adapting new aspects, cooperative learning makes participants to interact by 

sharing, expressing and performing themselves, working alone in different contexts will not 

be enriched for obtaining knowledge into the acquisition process. Cooperative learning 

activities are helpful and advantageous for everyone; stablishing cooperative learning 

pattern will guide activities cooperative outcomes.  

As stated by, Markovic and Axmann (2007) they argued that: ¨The students work together 

on the mutual task. The main idea on which the group work is based is that the problem-

solving potential of the group is larger than the problem-solving potential of each member¨. 

(p.22) 
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In order to mention interpersonal social skills techniques, we explored into student´s 

needs to make aware of the importance of having a constantly interaction in the class, find 

out solutions and making criteria. All interactional roles incite in how the students engage 

with the rest, the need of teaching by using interpersonal social skills immerge in many 

activities like: Role play, Round table, Storytelling, teamwork and debates.  

As consequence, working together help to accomplish shared goals in the class. 

Teacher and students seek for beneficial outcomes making them to maximize their potential 

and the way of learning. As result of these, teachers are going to get students capable to 

solve problems by themselves, to interact with others and handle the environment in the 

way that it benefits them. This project is going to exemplify some of the activities that can 

be workable to develop the interpersonal social skills.  

Role plays: Chestler and fox, (1966) concluded  

Many teachers have used role playing effectively to help solve classroom 

interpersonal problems and to teach human-relations skills in the classroom. Role 

playing also has been used to facilitate subject-matter learning through the 

dramatization of literary and historical works and historical or current event (p.3).  

This speaking activity can involve student´s performance and communication with 

the others, students will play different roles assigned according to a specific topic, right 

away they make use of communication skill to express ideas, thoughts or feeling.  This kind 

of activity get closed of what a real setting outside is, following students will produce 

reactions and senses of real life sceneries.  
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Round table: Bridgeman, (2010)   stated that “A Round Table is an open discussion 

where everybody is on an equal footing. Nobody is at the head of the table; you're all peers. 

The intent is for everyone to have equal influence and to speak uncensored” (p.6).  

According to Bridgeman sitting around the class and making a circle to interact according 

to the topic reviewed will encourage students to participate, this activity is important to 

develop and practice vocabulary and knowledge increasing this is in a mayor part of 

interaction. However, this model is an appropriate way of strategies allowing every student 

to participate even those who barely speak in the class. 

Storytelling: this can be workable with activities in which students can make their 

own story about telling all the information provided, the teacher plays this game by 

assigning characters, pictures, voices and sounds according to produce and make up their 

own. Telling tales to the other students will provide confidence and bring students to a real 

world, it could turn out interesting and motivational for them allowing them to be creative 

and imaginary.  

Teamwork: Daley, (2008) argued that “teamwork is the process whereby a group 

of people pool their resources and skills to work together and achieve a common goal”. 

(p.11). 

To sum up, teacher makes use of this activity as a cooperative way of learning language 

working on in a problem – solving situations providing the engagement with the rest of the 

students to accomplish a specific task assigned, this activity reinforces the cooperative 

learning way, now students could exchange ideas and thoughts in a direct way, the teacher 
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assigns different roles in order to perform the activity, consequently cooperativeness 

required students to consider and appreciate student´s opinions.  

Debates: the teacher will assign topics for discussions is consider another helpful 

activity to take in account to interact among the students, making them to think correctly 

and critical besides inciting them to interact and communicate orally. This activity 

encourages students to talk in a direct way, the teacher must be monitoring the class, he 

cannot let the students run the activity without observation and guidance, so it requires a 

good preparation of the classroom. 

2.4 Interpersonal social skill techniques in the classroom. 

According to Barbour and Goldherg. (1974)  

Students of group communication have been concerned with the "dynamics of 

groups" and their potential for making decisions and solving problems effectively. 

They have been mostly interested in the task and process aspects of group 

discussion. They are problem and process-centered. They will tell us that discussion 

occurs when a common problem is recognized and a cooperative process occurs to 

solve that problem. Group communication teachers help students become more 

effective in solving joint problems together by training them to organize and 

compose their ideas, to reason properly, to listen and speak effectively, and to avoid 

unnecessary disagreements over non-substantive issues… (p.3,4). 

Interpersonal social skills techniques in the classroom are useful for students, they 

can interact freely, improve their self-confidence, learn how to solve problems and to 

support any work with their ideas. It develops students understanding, if they know how to 
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express their thoughts they can ask questions and clarify their doubts. Also, it makes the 

class more dynamic, interacting and motivating students.  

It could happen when the teacher or students expose a topic and everybody 

comment about it and give their own opinion about the topic and achieve to carry up good 

projects with the group help. This is the importance to develop the interpersonal social skill 

in the classroom to have a productive class. So, all those achievements can be acquired just 

if the students get interpersonal social skill techniques in the classroom.  

2.4.1 Advantages of Interpersonal social skill Technique in Learning a Second 

Language  

The data collected by Alberta Education (2007) Alleged that: 

The experience of ESL students differs, in significant ways, from that of English-

speaking students who are learning another language. ESL students are learning 

English out of an immediate need to communicate learn and participate in a society 

that, in most cases, is as new to them as the language itself.   

Advantages for ESL Students: 

1. What students are learning is relevant and applicable in their everyday lives. 

2. The importance of learning English provides strong motivation as well as a rich 

context for learning. 

3. Students are learning English to function in society, establish and maintain 

relationships, communicate and explore concepts.  
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4. Students are surrounded by all forms of English language in school and in the 

community. 

5. Students are exposed to written and spoken English every minute of the school 

day—in classrooms, hallways, the gymnasium and on the playground. 

6. Students have ample opportunities to interact in English and rich sources of 

language on which to draw. (p.13) 

The ESL students can achieve many advantages when they acquire a high level of 

English according to Alberta. So, if teacher can achieve those pupils get a good level of 

English oral production they should acquire many positive results like Alberta mentioned. 

In the same way, students who practice the interpersonal social skills in the 

classroom are more capable to interact in any other place with other people because they 

get accustomed to express their ideas and interact in the class.  

2.4.1.1 What students are learning is relevant and applicable in their everyday lives.  

When students learn English in their classroom, they should learn it in a real-life 

vocabulary, but if students can achieve to learn how they can develop their interpersonal 

social skills. It is going to transport them to a real setting. Why? Because more than 

knowing the vocabulary they are going to know how to react. Also, they are capable to 

recognize different body language, verbal and non-verbal communication. 

2.4.1.2 The importance of learning English provides strong motivation as well as a 

rich context for learning. 
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When students put into practice the interpersonal social skills in the classroom, it helps 

to improve the motivation of the class because they are going to become part of the agent’s 

class bearers and they are immersing in the topic, sharing their jobs and interchanging their 

ideas with others. When students feel that there are active persons they are going to feel 

motivate and there is no time to get bored.  

2.4.1.3 Students are learning English to function in society, establish and maintain 

relationships, communicate and explore concepts.  

English is a valuable language in Costa Rica according to (MEP). Students who achieve 

a good English level and a high degree of oral production is in that moment when they are 

ready to go out and explore the world. Also, they are capable to keep a conversation, to 

subsist in a world where the use of English language is needed, for that reason is important 

to handle a good level of communication.   

2.4.1.4 Students are surrounded by all forms of English language in school and in 

the community. 

The importance of learning English as a language is because it brings the ability to 

speak and write properly allowing students to obtain a lot of benefits and to advance in 

the professional world demanded nowadays, in either way it prepares them and increase 

the chances of getting a good job position. It’s also considered as a worldwide language 

of communication, it has turned out so essential for socializing and meeting new people 

in almost all places around. 

 Implementing English in the schools make pupils capable to be relate with it, it’s a 

basic form of interacting among the others, in fact every place we visit, every time we 
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make use of internet also, or simply learning English will impact in several benefits  , it 

becomes   the most common and useful native language for most of the countries 

helping people in many aspects of life  

Types of interpersonal social skill for oral communication. 

2.4.2.1 Body language  

 

As stated by Markovic and Axmann (2007) argued that: 

The body has its own language. The body language can be in accordance with the 

words the verbal language, but there can also be a discrepancy. Problems in 

communication are often caused by the difference between the words and the body 

language. (p.6). 

Agreeing with Mrkovic and Axmann when you are talking you are communicating with 

your corpse, you are sending messages with your body movements and in some cases 

people are not real awareness that they are transmitting an erroneous information, causing 

misinformation. It could happen because the body language is expressed by gesture, mimics 

or movements that you make when you try to communicate something. For example; if you 

say I am happy, but you show a sad face it is something that people cannot believe or 

understand. 
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2.4.2.2 Non-verbal 

As claimed by Managing Mental Health Matters (ND) 

We interact with someone; our body has a language of its own. The way we sit, the 

gestures we make, the way we talk, how much eye contact we make – these are non-

verbal ways of communicating that impact the messages our words are sending… 

Nonverbal communication includes the following:   

 - Tone of voice - Rate and volume of speech - How we articulate our words - 

Rhythm, intonation and stress placed on words - Facial expression - The amount of 

eye contacts we make - Gestures/touch - Body language and posturing (p.1) 

 

Thus, Non-verbal communication plays significant roles in the human lives and 

people must be careful when they are communicating or transmitting information. For 

instance, to transmit information or when you want to communicate something it is crucial 

to take care of the words that you are saying or the content that they enclose.  

 

2.4.2.3 Verbal 

According to Rahman A. Hanafiah (2004) ¨Language that is pronounced by individuals and 

can be comprehended by other individuals is referred to as verbal communication¨. (p.9) 

Verbal communication is a means used in everywhere and every time around the 

world because people every time are communicating something and verbal communication 

is one of the more useful and easiest means to communicate. So, in Costa Rican’s 
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classroom is not the exception, it´s used by teacher and students to interact with others to 

transmit their knowledge or their thoughts.  

On another hand, verbal communication is one of the most useful means that 

professors need to improve, the interpersonal social skills in the classroom so students can 

interact with others or share their knowledge. To provoke that students, work together, 

cooperate and lose the fear to talk. That is why the verbal communication is a key resource 

to encourage students to use the technique of interpersonal social skill. 

2.4.3 Benefits of interpersonal skills in learning a second language. 

According to (Suranto, 2011) quoted by Syarifatun, Khodijah , Suharno and      

Triyanto (2018, p.151) argued that: 

Interpersonal communication has many benefits, not only to support the 

success of the students’ interaction in learning but also to establish and maintain 

good a relationship between individuals, to help convey knowledge or information, 

to change attitudes and behaviors, to help solve problems of human relationships, to 

improve self-image, and to make the way to success.  

Interpersonal social skills are elemental techniques for students who must put into 

practice when they are studying to obtain the benefits. These techniques can help students 

to increase their self-confident, not just to interact with their partners in the class but also 

with unknown people out of it  

In addition, learners of interpersonal social skills are going to have the required 

tools to solve problems by themselves because for them it will become in something 

normal that they face every day in the classroom due to teachers as moderators to improve 
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these techniques in the class. To sump, students who have the benefit to practice 

interpersonal social skill in the classroom are going to be people that have tools to face the 

daily life. 

According to Singh and Lairopuii (2014) quoted by Syarifatun, Khodijah , Suharno 

and Triyanto (2018) 

The benefits of interpersonal communication according to Singh and 

Lairopuii (2014) are the capability to report and work with various people, to handle 

conflict, to negotiate differences, to make an objective request effectively and 

efficiently, to be open to the ideas of others and willing to express their views on 

important things in the process of solving the problem. (p.151) 

In the same way, it is vital that students and teachers pay attention to all the benefits 

that interpersonal communication has, to be aware and improve these techniques in the 

classroom. There are some more benefits that these techniques have like: pupils can build 

up as people with a wild capability to handle with situations in their daily lives or in their 

labor time, with the ability to listen and give their own opinion or propose solutions to a 

problem. Those are special characteristics that many employers are looking for, 

implementing practical solutions without any problem to become in a leader to hold any 

project or situation providing employer safety. The interpersonal social skill technique 

provides more benefits that students can develop in the class.  

2.4.4 Barriers to effective communication. 

As reported by Kapur (2018) ¨Within the process of communication, it is apparent that 

barriers and obstacles do occur, which can be avoidable and which cannot be avoidable… ¨ 
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(p.1). Learning a second language is a broad topic to discuss, in addition it is worthwhile to 

mention that many factors occur and affect the outcomes of communication in the 

classroom.  When two or more students are involved in communicating with each other and 

if a common language is used that is understandable to all students then their objectives 

will be fulfilled and the process of communication will be made effective. Also, she 

mentions in this article some types of barriers that can affects the productiveness of the 

class, like: Emotional Barriers, Language Barriers, Lack of Confidence Barrier, 

Distractions and Interruptions Barrier.  

     Emotional barriers: Emotional part has a crucial role into the learning process, 

students reflect how they feel or if they show interest in to know or how interact, learn and 

communicate. Teacher must recognize all those features, in line to these draw conclusions 

about it and be proactive, apply different strategies and method to perceive the student´s 

feeling, teacher acting must be open helping to associate with good interpersonal social 

skills, teacher must be convinced that under any situation communication takes an 

important role rather than hide emotional issues and swallowed them inside of us.  

     Language barrier: Language consider the way we transmit the messages to the 

students and how they capture the meanings of what have been said or mentioned, therefore 

the language must be handle concise and concrete. Language provide interaction and 

communication with the others, students must use the language properly to gain 

knowledge, share information and become critical when resolving situation or just to 

engage interaction anytime requested.  
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     Lack of confidence barrier: This barrier refers to how comfortable the students feel 

when interacting, teacher strongly believe that when interaction is on process they must feel 

familiar with the surrounding environment and participants in line to develop the ability of 

communication in the classroom. Teacher plays an important role acting as motivator 

avoiding lack of attention, confidence and the ability to communicate with the rest of them, 

the aim of this is to prevent the feel anxiousness and nervousness when they talk freely.   

      Distractions and Interruptions Barrier. Distractions happened all the time when    

communication occur, there are many factors involved into distractions and interruptions 

provoking interferences to get easy communication in the classroom, this cause lack of 

attention from the participants and the expectations do not fill what the teacher bargain on.  

      To get the conversation flow teacher must consider space, place, time, and medium of 

how the communication must be transmitted, because the main idea is to capture student´s 

time and seeping them into communication role without facing obstacles that use to be 

found when interacting with the other students.   
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Chapter 3 

Design and Method 
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3.1 Type of research 

 

As Sagor (2000) argues ¨ It is a discipline process of inquiry conducted by and for 

those taking the action. The primary reason for engaging in action research is to assist the ¨ 

the Actor ¨ in improving and / or refinishing his or her actions ¨ (p.3)   

As Richard remarked above, Action Research is a process related to any field of 

investigation in these days. It´s a method used by researchers for finding out solutions to 

different problems and situations occurring into a specific Education context of 

investigation.  The intention of the Action Research is to orientate teachers to what they 

really must care about and try to better off all those situations that seen to be possible to 

change and correct by those acting on this ability implementation.   

  Today, currently models of Education demand a lot of compromise and expectation 

when teaching and learning English as a second language and the outcomes expected to get 

as result, the engagement of learning a new language reveal to teachers how well applied 

were theories and practices into the context, in that way it is easier to draw many 

conclusions to change them properly and get positive results of process of teaching English.  

The intention of this project is to develop strategies and techniques to improve and 

better off communication using interpersonal social skills in the classroom, by interacting 

with the other students. The idea is to identify all those weakness and hindrances and give a 

big support to all ways of techniques, strategies and methodology, as long as interaction 

arises students will perform and participate in activities and workgroups, adapting different 

ways of thinking and participate for common purposes and achieve an expected result of all 

this using the Action research method.  
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3.2 Research approach 

John W. Creswell, (1999) argued that:  

A mixed- method study is one in which the researcher incorporates both qualitative 

and quantitative methods of data collection and analysis in a single study. This type 

of study enables a policy researcher to understand complex phenomena qualitatively 

as well as to explain phenomena through numbers, charts and basics statistical 

analyses. (p.455) 

According to Creswell, the importance of this is the multifunctional action the 

research takes while is on the process of investigation, with the mix method; researchers 

can have more opportunities to measure and get information that can be gathered by use of 

different instruments of quantitative or qualitative tools. Moreover, the use of it method 

integrates different conclusions adapted to different use of measure instruments that reveal 

to researchers (teachers) how to proceed and where to start.   

Furthermore, this type of research helps to acquire appropriate information to 

determine where to address the investigation and what to offer to fulfill the expectation of 

get better, besides to implement the triangulation system including teacher (researcher), a 

person interested to investigate what concern most in his or her class. Secondly, it is the 

methods, which the researchers must follow to carry up an action research to gather the data 

and to know how it must be analyzing and interpreting to give a certainly result. Third, the 

data, referring to all information that we have collected through the investigation stages and 

how enrich it is for the aim of the investigation. 
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To sum up, this investigation provides a data that must be proof by using different 

instruments of collecting information. The use of quantitative method will adapt and 

quantify the data results to communicate it to the population as graphs numbers or any 

statistical forms. In the other hand, qualitative methods instruments will provide non – 

statistical data, understanding, reasons opinions of data gathered during investigation 

lifetime.  

 

3.3 The context  

Samara is a coastal district of the emblematic Nicoya´s Canton in Guanacaste, it´s 

an exciting sunny place to visit and stay, it offers a variety of commercial incomes to the 

area through commercial tourist activities, it is also considered as the most important tourist 

center of the Nicoya Peninsula. Its area is  109.5 km, there are many pristine beaches and 

picture- perfect scenery becoming this an attraction to many people to come and stay for 

enjoying a  full day off or just to get rid of  routine. 

There are many facilities in town such as: supermarket, drugstores, health clinics, 

bars, gift stores and so on. Adventure opportunities are also available, such as sport fishing, 

canopy tours, kayaking and more, all of them can be booked through the hotel and tourist 

center information in town. 
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3.3.1. Description of the chosen setting:  

CINDEA  Samara has been considered as one of the most important institution at 

the Region of Guanacaste specifically in Samara downtown, it offers a lot of uncountable 

benefits and free education for all its population , provoking people feel attracted by 

continuing and finishing education system that has been dropped by many situations, 

increasing poverty , vandalism and inciting people dropping out of the school  without 

having a north in life and turning out traumatic at these times of pandemic .  

The Institution is Cindea Samara, circuit 06 Nicoya regional office, the level 

selected is 11th Grade, working on English Classroom, the overview of the institution 

constitutes the following information about, the phone number is 26854546   - 2201-7209, 

the Director’s name is Lic. Gustavo Marín Mora, his email account is 

cindea.nicoyasatelitesamara@mep.go . Cindea Samara has a teaching staff of 14 teachers 

and Administrative staff that are two people. The working schedule is 3 hours morning and 

4 hours in the evening. The exact address is Nicoya, Samara, Torito Neighborhood. 

 

Description:  

CINDEA Samara has a physical space of 1209.56 m2 with access to potable water, 

electricity, internet service for students and professionals in the education center. Also, 

there are eight academic classrooms, subjects’ classroom, special library, and dining room 

1 computer lab (FOD). Industrial arts workshop, staff room, good toilets, and sinks in good 

conditions. Besides, there are   accessible health services, regular one-person desks 85 

desks, person regular table’s desks 120 desks, 80 tables, regular chairs desks chairs, 

mailto:cindea.nicoyasatelitesamara@mep.go
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4Television, 2 D.V.D   in good conditions, 3 good administrative computers and 25 

computers for the student population.  

CINDEA  Samara besides teaching basic courses, it also offers education in tourism, 

computing  classes, psychology , music  and physical education , offering a broad 

educational preparation system allowing people to integrate new functions in life.  

 

The integrated center for youth and adult education CINDEA Samara, is in the regional 

education branch in Nicoya, Guanacaste.  It is immersing in the sixth school district. The 

institution has implemented the modular curriculum of Education youth and adults. 

Educational institutions of the national modular normal Night must meet the general and 

specific educational principles of this body.  

Changing technological, social, cultural, economic political and civic further the mission, 

and vision to remain a competitive institution and the student population to provide quality 

service and prestige. 

  It should be able to draw from the lack of formal population that has been excluded 

for various reasons, such as work, grade repetition, and school motivation, among 

others. The curriculum has been formulated with the aim of providing an answer with the 

needs expressed by the target population. Importantly, the plan for the study of youth and 

adult education is divided into three levels, with their respective modules and credits. 

 

Vision 

The current policy regarding CINDEA   is seeking for adults and youth training 

consistent with the requirements of today´s society in terms of work. It aims is to train a 

national producer and trainer fully Education youth and adult that should promote the 
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integration of the young person and adult with his/her own characteristics in different 

educational activities. It seeks to provide educational opportunities.  

Methodological strategies are relevant to the needs, interests, problems and aspirations of 

the students. 

Mission:  

It´s to offer and educative and technical education that provides an excellent quality of 

training for youth and adults that seek for the necessary tools from the population to face 

the globalized world without leaving the formation of values. Those are the aims to 

improve their quality of life and your community. 

 Strengths opportunities: 

        CINDEA Samara owns its infrastructure in the community of Samara, teaching and 

administrative staff trained and experienced. Drinking water services, electricity, health 

administrative board are active. Personal commitment to the cause of education, formal 

daytime and evening education for young and old, added to outreach to the community 

through the modality of free courses. Modular study system, adjusted to the possibilities of 

advancement and possible registration of learners. 

 Furthermore, its organization has physical facilities to teach the lessons of the modules, 

possibility of conducting student elections. Decreased student academic load compared 

with other modes of study in the country. Entrance to higher education institutions in the 

region and its periphery.  
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Weakness:   

      Lack of transportation that allows the student enrollment growth and integration of the 

student learning center, lack of dining hall.  Absence of recreational areas and sports at the 

institution. Deficiency of security officials’ full-time surveillance covering Education 

Center 24 hours a day. Lack of administrative policies tailored to the needs of CINDEA.  

       Also, increased absenteeism and dropout. Nonexistence of infrastructure for the 

development of lessons in different satellite centers CINDEA Samara. Deficiency of 

transportation for student service.  Lack of interest and low participation of students in 

solving problems and institutional needs. Little action for the maintenance of the building 

where the program is developed CINDEA. Low education of some parents of students. 

Alcohol and drug abuse in the outlying community. 

This institution does not have a language laboratory. The   classroom is equipped 

with desks in bad conditions to the students work on those ones. In addition, despite of the 

limitations, it is an adult education institution, it doesn’t have “aula integrada”. Professors    

have to provide the teaching materials to develop the class.  

 

3.3.2 Participants. 

This part of the project refers to the impact upon the research study related to the 

explorative potential that arises between teacher and the students selected from 11th grade 

at CINDEA Samara, to develop strategies and techniques of investigation in which could be 

possible to change the nature of the problem presented. The target population is constituted 

by 83 students, 40 men and 43 women, all of them contemplate different average of ages.  
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CINDEA  Samara has one English teacher, he is 45 years old male, he has been 

tenured into education for about 15 years of experience, his category is MT -6 and his 

profession status is temporal. According to the Regional Advisor, she is 37 years old, she is 

MT-6 as category also, and she has been enrolled into the education system for about 18 

years old of experience, her professional status is tenured.  

 

3.4 Data Collection Procedures and Tools of Initial Research.  

This stage of the project refers to all instruments we have applied in order to 

evaluate and measure the student’s capacity, weakness and strengthens and what they are 

capable to achieve when they are talking and interacting with the other students and how 

they can improve this skill into the educative context and real settings.  

 

In addition to, the aims of this   Action Research project, is to gather information to 

prove that interpersonal social skills are strategies that need to be implemented in all high 

school’s days in the classroom. 

 

3.4.1 Procedures of initial research. 

As Alderson (2005), states that a Diagnosis is a formal activity of evaluation and 

judgment, which focuses on problem identification, and sometimes problem 

solution or management, and which tends to focus more on weaknesses than 

strengths. The data also suggest that diagnosis in many fields is often supported by 
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specific assessment tools, training and ongoing professional development, and is 

greatly enhanced by individuals’ diagnostic experience and the involvement of other 

stakeholders. (254).  

The importance of a diagnosis in the classroom is to determine the student´s 

strengths and weaknesses in this case for students from CINDEA Samara and find out 

situations and problems that may occur when teaching English as a second language at the 

institution. This tool is considered as a measurement instrument and will be applied to 

gather information from the students. The diagnosis includes questions related to the 

problematic that many students of CINDEA Samara face to evaluate the student’s level and 

help eleventh graders to improve their speaking skills in the English classroom at CINDEA 

Samara High School.  

Furthermore, during this project we have reviewed information related to 

Interpersonal Social Skills in the classroom setting at CINDEA Samara, and the aim of this 

part is to make use of all the instruments that address the investigation and give a sense of 

what really is happening and affecting student’s oral production. To obtain specific 

information about the current situation and problems, we have applied instruments of 

investigation that give a big support to the analysis and study of the project, these 

instruments are: Observations, Questionnaires and surveys.  The use of these instruments 

will provide us concise and concrete information to familiarize and deal it to obtain positive 

results.   

Finally, the aim of this project is to assess the need where this problematic stand into the 

classroom. Besides, it develops a general sense of how this will be applied and what 

benefits it will offer to researchers in future. It seems to be related with the increasing need 
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and demand of the student´ problems and provide tools for students and teacher to deal 

efficiently with the cause of this situation into the class. 

3.4.2 Instruments  

As Wilkinson and Birmingham (2003) argue¨ Research instruments are simply 

devices for obtaining information relevant to your research project, and there are many 

alternatives from which to choose¨. (p. 3). According to Wilkinson and Birmingham, 

Instruments are all the tools used to obtain, measure and analyze information for a specific 

topic of investigation and everything that is close related to itself. This project involved the 

application of both mixed approaches qualitative and quantitative methods, which it is 

valuable to gathered data and interpret it with efficacy and accuracy from the results that 

are determined using them, and how it will be presented to the audience, either statistical or 

non-statistical. The instruments used in this case are the observation class and the survey.  

 

Observation.  

 Student’s Closed-Ended Questionnaire 

  Roxana and Juan, (2017) states that ¨ When the topic and the objectives are not well 

defined we can always carry out a direct observation ¨. (p.1).   According to these 

investigator, Students Observation: It is considering into this project as one of the two 

instruments used to gather correct information from students, it is constituted by observing 

different ways of behavior and interaction between students and teacher. This is a 

problematic affecting   Educational System in Costa Rica, reason why the importance of 

applying this instrument to determine the data correctly.  
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Observation as an instrument, it will provide us a lot of information and respond to 

specific questions closed related to the topic, it is used to determine and understand 

different student´s action and behave into the context. This participating observation differs 

from the others because is more structured, it involves different variables like: teacher´s 

role, student´s role and the classroom role.  

This observation has the intention to have a slight feeling of the class surrounding, 

teacher, student and methodology used.  The information provided and observed is 

confidential, the mainly purposes is to analyze behaviors and interaction between teacher 

and students. 

This close- ended observation is made by three parts, the first one is made by general 

questions about teacher’s role it contains six questions. Secondly, the students’ role it 

section has eight requests. Lastly, the third part is about the classroom and it takes two 

questions. 

Surveys:   Student’s Closed-Ended and Opened Questionnaire 

Survey for the students: The implementation of Survey instrument of investigation 

will support the details gathered according to student’s information given. The use of 

Survey is a feasible and a rapid way of achieving details of investigation considered 

important to start the process of collecting primary data.  

To gathered useful and valuable data must be essential to design the Survey structured well 

planned and focus on what demand to know and what area have to be covered, that 

information will be exquisite for analyzing and determining the results of the research. This 
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survey is about the importance of groups work activities as a strategy to improve the oral 

production in English classroom.  

This Student’s Closed-Ended and Opened survey is made by three parts; the first one is 

made by general information about the students’ gender, age and level. Secondly, the six 

closed- ended questions related to the groups work activities. Finally, the third part is 

about two opened questions where learners must give their personal answer.  

 

Survey for teacher: The survey is about the importance of the Interpersonal social skills 

as a strategy to improve the oral production in English class at CINDEA Samara. This 

instrument will help to collect data from the teacher in order to appreciate teacher’s 

experience and methodology of teaching lessons, activities and interpersonal 

development into the classroom. For the appropriate answers teacher puts an (x) in the 

appropriate case to answer each statement. There are six questions in this part. 

 

Another important and relevant aspect of this instrument is to realize how 

motivated students have been treated by the professor and what methods and strategies 

have been implemented to achieve the changes according to the currently problematic 

and situations affecting students and their level of oral speaking skills.  Finally, opened 

questions are included to obtain personal experiences according to the profession and 

how teachers promote communication, recognize advantages and disadvantages of 

implementing Interpersonal skills   

This Teacher’s Closed-Ended and Opened survey is made by three parts; the first one is 

made by general information about the teacher’s gender, experience, status and so on. 
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Secondly, the seven closed- ended questions related to the process of teaching using 

interpersonal social skills in the classroom. Finally, the third part is about two opened 

questions where teachers must give their answer according to their experience.  

Questionnaire for teacher:  This questionnaire is about to know the process of teaching 

using interpersonal social skills in the classroom for students from eleventh grade at 

Samara High School. The use of this instrument will reveal important information 

according to teacher – student’s relationship, interpersonal activities, motivation, 

workgroup activities, team work and student’s anatomy that contribute the importance of 

engaging teacher’s role to this project.  According to the questionnaire selected, teachers 

read the questions carefully and mark with a ¨ x ¨ in the corresponding aspect of frequency 

based on the questions formulated. 

This Teacher Closed-Ended questioner contains two parts; the first one is made by general 

information about the teacher’s gender, experience, status and so on. Secondly, the seven 

closed- ended questions related the process of teaching using interpersonal social skills in 

the classroom.  

 

 

 

3.4.3. Validation of the Instruments:  

Burton and Mazerolle, (2011) states that ¨ Validity refers to the degree that an instrument 

measures what is designed or intended to measure (p.28). According to this researcher 

validation instruments are the tools we make use to confirm and validate what´s intended to 
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be proofed based on the information that will be collected through analysis and 

interpretation of itself.  

Immediately, there is a validation of the instruments by a University Professor in order to 

confirm that is well structured and can be applied for providing useful information. 

3.4.4. Diagnostic Data Analysis:  

The following questionnaire was applied to the English teacher of CINDEA   Samara, 

school district 06 of the regional office of Nicoya on 2020. The data gathered on this   type 

of instrument must be confidential and just will be used for educative purposes. The 

questionnaire was made of six questions about general information and seven close-ended 

questions.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



58 
 

Classroom teacher questionnaire 

Table # 1 

Building relationship between teacher and students  

                                       Always                   Often                 No                     Total 

                                     A.F     R.F           A.F     R.F          A.F     R.F              A.F     R. F 

                         

1.  Do you build up      1     100%            0         0                 0         0             1        100% 

relationships between teacher and students? 

_______________________________________________________________________ 

 

Graph #1 

Building relationship between teacher and students  

 

 

 
 

Source: Questionnaire applied to teachers 2020 

Source: Table N 1.  

The data collected indicates that teacher always Build up Relationship between teacher 

and students   

 

                                                        

Always
100%

Building relationship between teacher and 
students 

Always
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Table Number 2 

Use interpersonal activities in the English class 

 

                                  Always                Often  No                                 total  

2-Do you use 

interpersonal 

activities? 

 

 

AF 

 

0 

RF 

 

0% 

 AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

1  

RF  

 

100%  

Graph #2 

Use interpersonal activities in the English class  

 

 

 

Source: Questionnaire applied to teachers 2020.  

Source: Table N 2. The data collected indicates that teacher often uses interpersonal 

activities in the classroom activities 

 

 

often 
100%

Use interpersonal activities in the English 
class 

Always

Often

No.
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Table Number 3 

Motivate students into the classroom 

                                     Always                Often                    No     Total     

3-Do you 

motivate 

students in the 

classroom? 

 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  AF 

 

1 

RF 

 

100%  

Graph Number 3 

Motivate students in the classroom 

 

 

 

Source:  Questionnaire applied to teachers 2020.  

Source: Table N 3.  

The answer of this question indicates that teacher motivates the students in a 100% of time 

in the classroom. 

 

Always 
100 % 

0%0%

Does the teacher motivate students in the 
classroom? 

Always

Often

No
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Table Number 4 

Workgroup activities 

 

 Yes                  No Total  

4-Do you like 

workgroup 

activities? 

 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

1 

RF 

 

100% 

Graph Number 4 

Workgroup activities 

 

  

 

 

Source: Questionnaire applied to teachers 2020.  

Source:  Table N 4. The answer of this question indicates that teacher likes to apply 

workgroups activities in a 100% of times into the classroom. 

 

yes
100%

0%

Does the teacher promote workgroup 
activities?

Yes No
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Table Number 5 

Apply interpersonal social skills in the classroom 

 

                                         Always               Often      No        Total  

5-How often 

do you apply 

interpersonal 

social skills in 

the 

classroom? 

 

 AF 

 

0 

RF 

 

0% 

 AF 

 

1 

RF 

 

100% 

  AF 

 

0 

RF 

 

0% 

 AF  

 

1 

RF 

 

100% 

Graph Number 5 

Apply interpersonal social skills in the classroom 

 

 

 

Source: Questionnaire applied to teachers 2020.  

Source: Table N 5. 

According to the answer provided to this question teacher often applies social skills in the 

classroom.  

 

0%

Often
100%

0%

Do you apply interpersonal social skills in the 
classroom?

Always Often No.
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Table Number 6 

Promote teamwork in the classes 

 

                               Always               Often                 No                                 Total  

6. Do you 

promote 

teamwork in 

your classes? 

 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

Graph Number 6 

Promote teamwork in the classes 

 

 

 

 

Source: Questionnaire applied to teachers 2020.  

Source: Table N 6.  According to the answer provided to this question teacher always 

promote teamwork in the classroom.  

 

Always
100%

0%0%

Do you promote teamwork in the classes?

Always

Often

No
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Table Number 7 

Promote students’ autonomy while developing the lessons 

 

                                  Always                  Often                     No                                       Total  

7. Do you 

promote 

students’ 

autonomy in 

the 

development 

of your lesson? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

 

Graph Number 7 

Promote  students’ autonomy while developing the lessons 

 

 

 

Source: Questionnaire applied to teachers 2020  

 Source: Table N 7.  

According to the data gathered of this question teacher always promote student´s autonomy 

in the lessons in the classroom.  

Always 100 % 

0, 0%0, 0%

Do you promote students’ autonomy while 
developing the  lessons? 

Always Often

No
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Survey to English´s teachers 

The following Survey was applying to an English teacher of CINDEA Samara school 

district 06 of the regional office of Nicoya on 2020. The data gathered on this type of 

instrument must be confidential and just will be used for educative purposes. The Survey 

was made of six questions about general information, seven close-ended questions and two 

open-ended questions.  
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Table Number 8 

Interpersonal Social Skill Definition  

 

 

                                       Yes                     No                                     Total  

 

1. Do you 

know what 

interpersonal 

social skills 

are? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

 

Graph Number 8 

Interpersonal Social Skill Definition 

 

 

Source: Survey applied to teachers 2020.  

Source: Table N 8.  

According to the data gathered, the teacher knows what interpersonal skills are.  

 

Yes 
100 % 

interpersonal social skills Definition  

Yes No
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Table Number 9 

Implementation of interpersonal social skills in the class 

  

                                        Yes                 Often                     No                                      Total  

 

2. Do you 

consider useful 

to implement 

the 

interpersonal 

social skills in 

your class? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

Graph Number 9 

Implementation of interpersonal social skills in the class 

 

 

 

 

Source: Survey applied to teachers 2020.   

Source: Table N 9. According to the data gathered, the teacher considers useful to 

implement the interpersonal social skills in the class. 

Yes 
100 % 

00

implementation  of interpersonal social skills 
in the  class

Yes Often No
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Table Number 10 

Interpersonal social skills as strategies to improve the English oral communication 

 

                                      Yes                      Often                   No                                     Total  

3. Do you use 

the 

interpersonal 

social skills as 

strategies to 

improve the 

English oral 

communication? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

Graph Number 10 

Interpersonal social skills as strategies to improve the English oral communication 

 

 

 

Source:  Survey applied to teachers 2020.   

Source: Table N 10.  

The result of this aspect points out that teacher uses the interpersonal social skills as 

strategies to improve the English oral communication. 

Yes 
100 % 

00

Interpersonal social skills as strategies to 
improve the English oral communication

Yes

Often

No
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Table Number 11 

Activities that involve students work in groups 

 

                                    Yes    Often                    No                                      Total  

4. Do you use 

activities that 

involve 

students work 

in groups? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

 

Graph Number 11 

Activities that involve students work in groups 

 

 

 

 

Source: Survey applied to teachers 2020.   

Source: Table N 11.  

The data collected indicates that teacher uses activities that involve students work in 

groups.  

Yes 
100 %

00

Activities that involve students work in 
groups

Yes

often

No
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Table Number 12 

Students feel comfortable talking in English 

                                      Yes                     Often                    No                                     Total  

5. Do you feel 

that students 

feel 

comfortable 

speaking in 

English? 

AF 

 

0 

RF 

 

0% 

 AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

Graph Number 12 

Students feel comfortable talking in English 

 

 

 

Source: Survey applied to teachers 2020.   

Source: Table N 12.  

The information gathered indicates that teacher feels that students often feel comfortable 

speaking in English in the classroom 

 

 

Often 
100%

Students feel comfortable speaking in English

yes

Often

No.
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Table Number 13 

Students appropriate level of oral English communication 

 

                                     Yes                       Often                    No   Total  

6.  Do you 

think that your 

students have 

an appropriate 

level of oral 

communication 

in English? 

AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

1 

RF 

 

100% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

 

Graph Number 13 

Students appropriate level of oral communication in English 

 

 

 

Source: Survey applied to teachers 2020.   

Source: Table N 13. The information collected indicates that teacher does not think that the 

students have an appropriate level of oral communication in English. 

0%

No 
100 % 

Students  appropriate level of oral 
communication in English

Yes

often

No
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Table Number 14 

Students’ motivation in the class 

 

                                          Yes                  Often                  No                                     Total  

7. Are your 

students 

motivated in the 

class? 

AF 

 

1 

RF 

 

100% 

 AF 

 

0 

RF 

 

0% 

 AF 

 

0 

RF 

 

0% 

  

 

         

AF  

 

1 

RF 

 

100% 

       

Graph Number 14  

Students’ motivation in the class 

  

 

 

 

Source: Survey applied to teachers 2020.   

Source: Table N 14.  

The data gathered indicates that students are motivated in the class. 

Yes 
100%

0%0%

Students motivation in the class 

Yes

Often

No
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3.5 Action Plan:  

Callum and Richard, (2000) argued that, 

“Action Plan for Teacher s is a practical guide for teachers of English. It contains 

tips and suggestions for the English classroom that are suitable for the newly 

qualified teacher working in a language school, as well as the experienced teacher 

working in secondary education (p.2).” 

Action plan is a document that establishes different procedures of assessment that must be 

considered in a specific format order in line to obtain the results of the evaluation and 

performance of the activities into the classroom. The action Plan contemplates important 

and relevant information such as:  

 Mediation Strategies: it refers to all the activities used as assessment of the students 

and how far they have reached the topic and goals established. 

 Name of the Activity: it makes emphasis under what name that activity will be 

developed.  

 Purpose of the Activity: It´s the reason why that activity will be performed and what 

the objective is, its application in the classroom context.  

 Duration / Length: it´s about the time and how long is going to last the 

corresponding activity. This is important because when the teacher plans he must 

considered time facts to achieve goals no longer of what is expected to.  
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 Instruments of the activity: it refers to all material used to facilitate the process of 

teaching and learning English like: video beam, laptop computer, didactic materials, 

and assessment instrument. 

 Description of the Activity: it´s related to the step by step instructions of the 

activities and how those will be performance with the students into the classroom 

setting.  

 To provide a better tool to demonstrate how interpersonal social skill strategies improve 

the students to  get a good oral production in English,  the intervention is developed by 

applying  six plans with a wide amount  of  mediation activities  and strategies. Every   

lesson will last from 30 to 35 minutes of work and practice; containing all mediation 

activities and strategies. This   will be applied in 4 lesson per week combining the skills 

like: reading - listening and speaking - writing. One more planning for a diagnostic stage 

lasting two lessons initially in order to provide an accuracy of level and knowledge found 

in the class.   
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                                UNIT: 4 JOB DEMAND IN COSTA RICA 

Diagnostic section  

High School: Cindea Samara 

Teachers: Jesus Dario Jaenz and Evelyn Vindas 

Level: 11° 

Term: 

First week 

Target content: Types of Jobs in Costa Rica      Scenario 

NAME OF THE 

ACTIVITY 

 

PURPOSE OF THE 

ACTIVITY  

(Objectives)  

 

 

DURATION/TIME 

70minutos 

Two lessons 

Survey 

 

 

 

 

 

Diagnostic procedures.  

Knows the students, 

professors and 

institutions deficiencies 

that produce students 

cannot get a good oral 

English Level. 

 

 

Pre-teaching  

Routine: 

Checking attendance, checking in with Ls and class agenda, etc. 

Greetings 

Presentations 

 

 

 

5min 
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Warm up 

 

 

 

 

 

 

 

 

 

 

 

 

 

Break the ice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Warm – up:      Describe the Picture 

Teacher shows Ss some Pictures (flash cards) about different jobs   and 

asks students questions about what they see in the picture. Ex:  

What profession is she / he / they?  

 He is ….. 

She is …    

What are they? 

They are ….. 

   

5min 
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Application of Diagnostic material 

T elicits a Diagnostic material to Ss in order to explain them what it is about. 

T gives Ss an explanation about some information of phonology. Example: 

What are interpersonal social skills? 

What are the importance to put in practice the interpersonal social skills? 

T asks students to give example about interpersonal social skills. 

T talks about the importance of an effective oral communications in this 

demanding world and how much it must be effectible to get a job  

Tool 1:    Survey  

T applies Ss a Survey related to the research work. 

 

 

 

 

 

 

 

10m 

 

 

 

 

 

 

 

 

 

15m 
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T gives Ss 15 minutes to answer the survey.  

Ss answer the Survey according their individual thinking and knowledge. 

Lesson 2 

The researchers ask to the teacher to continue him with the class but allows 

the researchers observe it to give the answers to the observation instrument. 

Researchers ask for the teacher give an space to give thanks to him and to 

the students for the opportunity and explain then when the investigators 

come back to prove their techniques in class. 

 

                                          

  

 

 

 

 

30min 

 

               5min 

DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLOGICA

L EQUIPMENT  
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          UNIT: 4 JOB DEMAND IN COSTA RICA 

Daily/weekly Didactic Planning   

High School: Cindea Samara 

Teachers: Jesus Dario Jaen and Evelyn Vindas 

Level: 11° 

Term: 

First week 

Target content: Types of Jobs in Costa Rica      Scenario 

                                              

Linguistic Objectives Mediation strategies Evaluation of Learning 

Outcomes 

Listening: 

 To Identify different 

types of Jobs 

Speaking 

To discriminate 

straightforward 

information about the 

types of jobs 

 

Week 1 

 

Vocabulary 

Kind Job, Duties, Task, I am working, she/he works as a, job demand, I like… 

I would like to be a… etc. 

Pre-teaching 

Routine: teacher begins the class with a prayer, and checking the attendance 

Greetings: 

 

 

• Assessment of 

implications of 

content. 

• Production of 

sentences and 

resumes  
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NAME OF THE 

ACTIVITY 

 

PURPOSE OF THE 

ACTIVITY  

(Objectives)  

 

MEDIATION STRATEGIES 

1. Oral Comprehension: Pre-listening; Listening for the first time; 

Listening for the second time; Post-listening 

2. Spoken Interaction/Production: activities 

DURATION/TIME 

70minutos 

Two lessons 

Warm up 

Hangman 

 

 

 

 

 

 

 

Break the ice with 

students and make 

students feel 

confidence.  

 

 

 

 

 

 

 

Warm up:  

Teacher divides the class in two teams. Then, the teacher selects a student 

to stands in front of the class and choose one sheet of paper that contain the 

name of a type of job. Then, the student must draw spaces on the 

whiteboard to represent each letter of the word. The rest of the class must 

guess the word, one letter at a time (allow one student from each team to 

guess alternately). Incorrect guesses result in a hangman being drawn (one 

line at a time). The first team to guess the word wins, unless the hangman is 

completed. The game then repeats with another student thinking of a 

relevant word. 

Annexes :1 

             

 

 

5minutos 
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Brainstorming about 

types of jobs using 

flashcards 

 

 

 

 

 

 

Pre-listening 

 

 

 

 

 

To identify the different 

types of jobs and 

Engage students into 

the new vocabulary  

 

 

 

 

 

Recognize the job´s 

vocabulary 

 

 

 

 

Introduction  

Teacher provides students flashcards related to the job´s tasks to the students 

can recognize the different ones. 

Teacher asks learners if they know what the picture is about and what they 

think about to the picture. 

 

Annexes: 2 

 

 

Pre-Listening 

 

Listening for the first time 

Teacher shows a video to students to introduce the specific vocabulary and 

names about the different types of jobs and then, the T makes a resume about 

it.  

Link for the video: 

https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&li

st=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10 

 

10minutos 

 

 

 

 

 

 

 

 

 

 

5m 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&list=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10
https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&list=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10
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Fill in the blanks 

exercise  

 

 

 

 

 

 

 

 

 

 

 

 

 

Makes the students 

capable to listen the 

correct word together. 

 

 

 

 

 

 

 

 

 

 

 

 

During Listening 

 

Listening for the second time 

• Teacher asks students to get in pairs and elicits fill in the blanks 

exercise for each pair group.  

Annexes 3 

            

 

• Teacher plays the video for the pupils listen it for the second time in 

order to complete the exercise given.  

Link for the video: 

https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&li

st=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10 

7 minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&list=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10
https://www.youtube.com/watch?v=gaEOhA4W_7w&feature=youtu.be&list=TLPQMDgwODIwMjAaEDHWBjqGeg&t=10
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The mystery envelope  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Makes the students be 

capable to solve 

problems by themselves 

 

 

 

 

 

 

 

 

 

 

 

 

Post- listening 

 

Teacher divides the class in four groups. Then, T gives them an envelope 

with bunch of papers with different duties of job’s tasks but in disorder, and 

asks to the students give the correct order and look for the corresponding 

name of the job while the teacher is reading the complete statement. 

Annexes 4 

              

 

 

 

8minutes 
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The smart statement  

 

 

 

 

The fortune wheel 

Gets students take 

decisions by themselves  

 

 

 

Provides a good 

environment to the 

learners can have the 

resource and their self-

confidence to talk and 

participate   

Speaking 

Activity 1 

 Students have to paste the prior statement already ordered in the listening 

part in a stand and choose one person per each group to go in front of the 

class and recite it aloud without paper (the rest of the classmate have to 

repeat orally aloud). 

Activity 2 

Ss make a circle and play the fortune wheel game. Random students throw a 

dice with a corresponding number, based on the number they recite the 

appropriate profession and its tasks using the following structure: 

I like… 

I would like to be a… 

Annexes 5 

                       

15minutes 

 

 

 

 

 

20minutes 

DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLOGICA

L EQUIPMENT  
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Flashcard, stands, glue, pallets, envelops, 

paper and fortune wheel, a dice and 

markers  

See annexes 6  

Speakers computer 

and Video bean  

Reflective Teaching 

What worked well 

 

What didn’t work well 

 

How to improve 
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UNIT: 4 JOB DEMAND IN COSTA RICA 

Target content: Types of Jobs in Costa Rica      Scenario 

Linguistic Objectives 

Listening: 

To revise the vocabulary 

related to job and different 

tasks in the classroom.   

Speaking: 

To report information 

gathered from a text or a 

discussion. 

Mediation strategies 

Week 2  

Pre-teaching 

Routine: Checking attendance, checking in with Ls, posting and reviewing Essential Question, class 

agenda and general doubts. 

Greetings: 

Vocabulary 

Kind Job, Duties, Task, I am working, she/he works as a, job demand etc. 

 

Evaluation of 

Learning Outcomes 

• Assessment of 

implications 

of content. 

• Production of 

sentences and 

resumes 

Daily/weekly Didactic Planning 

  

High School: Cindea Samara  

Teachers: Evelyn Vindas Jirón / Jesus Dario Jaen Rojas  

Level: 11th Grade  

Term: 

Second week 
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NAME OF THE 

ACTIVITY 

 

PURPOSE OF THE 

ACTIVITY  

(Objectives)  

 

MEDIATION STRATEGIES: 

1. Oral Comprehension: Pre-listening; Listening for the first 

time; Listening for the second time; Post-listening 

2. Spoken Interaction/Production: activities 

DURATION/TI

ME 

 

2 Lessons 

70 minutes 

 

Crazy balloons  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Break the ice with 

students, put in 

practice previous 

knowledge and make 

students feel 

confidence.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Warm up:  

Teacher writes out sheet of papers with types of jobs and its duties, but 

each one in separated papers. Then, T pastes those on the balloon and 

puts the Balloons on the floor in disorder. Then, T splits the class in 

groups of 4 students. (T can make as many teams as he wants but 

remember to have enough sentences and balloons to go around). After 

that, T asks students to go for the balloons and complete the statement 

that contain a type of job and its corresponding duties. Teams must put 

the sentences in the correct order. 

The winning team is the first team to have all sentences correctly 

ordered. 

Annexes: 7 

                   

 

8 minutes  
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Introduction/ PPT  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Achieves students 

learn about Jobs and 

its duties to know the 

jobs demand. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Intoduction 

Teacher shows a Power Point Presentation (ppt) to the students to 

introduce and reinforce vocabulary and names about the different types 

of jobs and its duties and ask learners if they know what the picture is 

about. And if Is it kind of job demanding in their community? 

Annexes:8 

  

  

(See the PPT added to this planning) 

 

 

7 minutes  
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Pre-listening 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Listen the audio 

carefully about jobs 

to Ss can get familiar 

with the types of jobs  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Pre-Listening 

 

Listening for the first time 

• Teacher plays a listening about job conversation ( T must record 

the conversation dialogue prior to start the class and then plays 

the audio to the students)  

• Conversation dialogue for the record:  

Annexes: 9 

 

 
 

• After listen the audio, the teacher asks some questions to the 

students tell orally like: 

What is Peter researching for? 

What does Jack work on? 

 

 

 

10minutes  
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Filling in the blank 

practice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Develops the 

students listening by 

forcing them to listen 

carefully to complete 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

During Listening 

 

Listening for the second time 

• Teacher asks students to get in pairs and elicits fill in the blanks 

exercise for each pair group.  

Annexes: 10 

 

• Teacher plays the record for the pupils listen it for the second 

time louder in order to complete the exercise.  

 

 

 

 

                            

5 minutes  
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Speech aloud in front 

of the class / listening 

 

 

 

 

 

The hot role play 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Makes Ss can 

understand the 

different pupils 

pronunciation 

 

 

 

Develops Students 

can think, react and 

talk fast with 

confidence. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Post- Listening 

Students in pairs go in front of the class to tell the conversation of the 

dialogue already completed and the rest of the class listen. 

 

 

Speaking: 

 

Activity 1  

Teacher divides the class in 3 groups. Then, the T brings to the class 9 

pallets that contain one type of job each one. After that, T asks students 

per ach group to choose 3 pallets and perform a role play.   

Annexes: 11 

 

 
 

 

 

 

 

 

5 minutes  

 

 

 

 

 

 

20minutos 
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The funny balloons 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Makes students can 

talk freely and 

achieve they can lost 

the fear to give orally 

their opinion or put 

in practice their 

knowledge 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Activity 2: teacher brings to the classroom many balloons with 

statements written inside, all the class stands up and make a circle, the 

teacher plays a song in order to start passing the balloons around, 

suddenly when the music stops a student pinches the balloon and read 

aloud the statement. Also, another student has to make a question 

related to the topic and the rest of the class answer the question orally 

(it is repeated many times).  

Annexes: 12 

 

 

 

15 
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DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLO

GICAL 

EQUIPMENT  

 Sheet of papers 

 Whiteboard, markers, and eraser 

 Pictures, images provided by the 

teacher 

 

Annexes 13 Level of performance  

Criteri

a  

1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle the 

topic´s 

vocabulary 

   

Note: 1= Need improvement 3= Good 5=Excellent 

 Computer 

 Projector 

 Speakers 

 Internet 

 recorder 

 

Reflective Teaching 

What worked well 

 

What didn’t work well 

 

 

 

 

 

 

How to improve 
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UNIT: 4 JOB DEMAND IN COSTA RICA 

Daily/weekly Didactic Planning   

High School: Cindea Samara 

Teachers: Jesus Dario Jaenz and Evelyn Vindas 

Level: 11° 

Term: 

Third week 

Target content: Job’s requirements Costa Rica     Scenario                                      

Linguistic Objectives Mediation strategies Evaluation of Learning 

Outcomes 

Listening: 

To Identify the job’s 

requirements 

 Speaking 

To discriminate the 

requirements needed to 

take a job.  

Week 3 

Pre-teaching 

Routine: Checking attendance, checking in with Ls, posting and reviewing Essential Question, 

class agenda and general doubts. 

Greetings: 

Vocabulary: Personal information, curriculum Vitae, Resume, experience, Skills and so on 

 

 

 

• Assessment of 

implications of 

content. 

• Production of 

speeches about 

job’s requirements  
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NAME OF THE 

ACTIVITY 

 

PURPOSE OF 

THE ACTIVITY  

(Objectives)  

 

MEDIATION STRATEGIES 

1. Oral Comprehension: Pre-listening; Listening for the first 

time; Listening for the second time; Post-listening 

2. Spoken Interaction/Production: activities 

DURATION/TI

ME 

70m 

Rock, paper and 

scissor 

 

 

 

 

 

 

 

 

 

Break the ice with 

students, put in 

practice previous 

knowledge and make 

students feel 

confidence.  

 

 

 

 

 

 

 

Warm up:  

Teacher distributes the class in two groups and ask each group make 

two lines but one face another one. T chooses some sentences and ask 

students play the Game names rock, paper and scissor with a whistle 

the teacher will set the patter of the game, after the T sound the 

whisthel 3 times students start to play the game. It game must be 

playing with one students for one group face a student of the another 

group. The person who lost must give the answer to the question 

already prepared by the teacher. T elicits these in a bag and the 

students introduce their hands and take one paper. Then read the 

statement alout and the rest of their parnerts can help the students give 

the aswer. Teacher can repeat it 4 times. 

Annexes:14 

 

 

 

 

5minutes 

 

 

 

 

 

 

 

 

 

 

1. what is personal information? 

2 Do you know what curriculum vitae is?.  

3. What do you think is it important to add a photo in a curriculum vita?   

4.Wha do you believe that a curriculum has to require ? 
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PPT  

 

 

 

 

 

 

 

 

Video about a 

curriculum vitae 

 

 

 

 

To makes students 

get familiar with the 

types of job’s 

requirements  

 

 

 

 

 

 

Provides students 

vocabulary and the 

correct form of the 

curriculum  

 

 

 

Introduction  

Teacher provides students a PPT related to the job´s requirements to 

students get familiar to the vocabulary and with the topic.  

Annexes:15 

  

(See the Power Point Presentation added to it planning) 

Pre-listening 

Listening for the first time  

Teacher shows a video to students to introduce the specific vocabulary 

and information about the requirements to create a curriculum. 

Link for the video 

https://youtu.be/w90_0eXbGzw?t=32 

 

5m 

 

 

 

 

 

 

 

 

 

 

5m 
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Online activity 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Makes the students 

be capable to solve 

problems by 

themselves 

 

 

 

 

 

 

 

 

 

 

 

During listening 

Listening for the second time  

Teacher asks students get in pair and Teacher sends a link to the 

students´ WhatsApp to they solve a multiple choice practice. Then, T 

plays the video for the second. 

Link for the video: 

https://youtu.be/w90_0eXbGzw?t=32 

Important, When the students finish the exercise they do not press the 

button solve yet. (Students that do not have cell phone can get together 

with pupils that have or work in the teacher´s computer) if in the 

institution the internet does not work, the Teacher can have printed it and 

elicits it to the students. 

Link to send to students’ WhatsApp 

https://www.curso-ingles.com/en/practice/exercises/curriculum-vitae 

 

 

 

10minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.curso-ingles.com/en/practice/exercises/curriculum-vitae
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Talk together  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Achieves students 

can interact by 

themselves  

 

 

 

 

 

 

 

 

 

 

 

 

Post-listening 

Teacher projects the practice on the board. 

One couple of students go in front of the class and read aloud the 

question and the answer and the rest of the groups are going to provide 

then a fit back or discuss each answers together with the couple in from.  

Then students press the button solve to check the answers. 

Annexes:16 

 

Link for the practice: 

https://www.curso-ingles.com/en/practice/exercises/curriculum-vitae 

 

 

10minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.curso-ingles.com/en/practice/exercises/curriculum-vitae
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The circle class 

 

 

 

 

The jungle flashcards  

Makes students  

work by themselves 

and speak freely  

 

 

Provides students 

tools to they can 

create their speech 

and share orally their 

knowledge 

Speaking:  

Activity 1 

Students make a circle and discuss what the curriculum Vitae is about 

and their experience development one. 

 

Activity 2 

Teacher creates a dice and elicits it to the class. The dice has to contain 

one number per each side. Also, T creates 6 flashcards with in one side 

one number related to the dice’s numbers and for another side one 

statement related to the resume requirements. Those should be set on the 

floor with the sentences facing down and the numbers up. T splits the 

class in 6 groups and one pupil for each group has to throw the dice and 

the number that the dice shows is the number of the flashcard that the 

student has to take to work with his group. When all the groups have 

their flashcard they must develop what it asks and then, they swap 

partners and explain their task how they develop it and the importance 

that it contain in the curriculum. 

Annexes:17 

 

20minutes 

 

 

 

 

15minutes 
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DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLO

GICAL 

EQUIPMENT  

Flashcard, stands, glue, pallets, envelops, 

paper, dice, white boards  and so on   

Note: 1= Need improvement 3= Good 5=Excellent 

Annexes 18 Level of performance  

Criteria  1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle the 

topic´s 

vocabulary 

   

Speakers, 

computer and 

cell phones. 

Video bean  

Reflective Teaching 

What worked well What didn’t work well How to improve 
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                                UNIT: 4 JOB DEMAND IN COSTA RICA 

Daily/weekly Didactic Planning  Se redactan con presente simple y los objetivos con to infinitive el ing no se utiliza  

High School: Cindea Nicoya 

Teachers:Jesus Dario Jaenz and Evelyn Vindas 

Level: 11° 

Term: 

Fourth week 

Target content: Job´s requirements  Scenario 

Linguistic Objectives Mediation strategies Evaluation of Learning 

Outcomes 

Listening: 

 To distinguish the job´s 

requirements  

 Speaking 

To discriminate the 

differences among a CV 

and Resume. 

Week 4 

Pre-teaching 

Routine: Checking attendance, checking in with Ls, posting and reviewing Essential Question, 

class agenda and general doubts. 

Greetings: 

Vocabulary: Personal information, curriculum Vitae, Resume, experience, Skills and so on 

                                                                

 

 

• Assessment of 

implications of 

content. 

• Production of 

complete 

sentences and 

speeches about the 

topic  

 

NAME OF THE 

ACTIVITY 
 

MEDIATION STRATEGIES 

1. Oral Comprehension: Pre-listening; Listening for the first 

time; Listening for the second time; Post-listening 

DURATION/TIME 
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PURPOSE OF 

THE ACTIVITY  

(Objectives)  

 

2. Spoken Interaction/Production: activities 

"The Sharks are 

coming", 

 

 

 

 

 

 

 

 

 

PPT 

Break the ice with 

students, put in 

practice previous 

knowledge and make 

students feel 

confidence.  

 

 

 

 

 

Helps students to 

differentiate both 

job’s requirements  

Warm up: 

T walk around the room and when the teacher shouts "The Sharks are 

coming", the children shout "How many?" 

The teacher then shouts out a number and the children must get into 

groups of the number shouted. 

The children who are left out, have to say a job requirement 

You can try and catch the children out by shouting "1". 

 

 

 

 

 

Introduction:  

5minutes 

 

 

 

 

 

 

 

 

 

 

10 m 
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Animated Video  

 

 

 

 

 

 

 

 

 

 

 

 

Acquire students can 

get the correct 

pronunciation and 

Teacher shows a ppt to students to clarify the differences among CV and 

Resume. 

Annexes:19 

  

(See the ppt added to this planning) 

 

 

 

 

 

 

 

Pre- listening 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

10m 
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The colorful starts  

 

 

 

 

 

 

 

 

uses about a resume 

and CV 

 

 

 

Makes the students 

be capable to solve 

problems by 

themselves 

 

 

 

 

 

 

 

Listening for the first time 

Teacher shows a video to students to explain the differences between a 

CV and Resume.  

Link for the video 

https://www.youtube.com/watch?v=9MV9rtTowaI&feature=youtu.be 

 

During-listening 

Listening for the second time 

Teacher elicits to students some starts with different colours and asks for 

the students get together with pupils with have the same colour.  

Annexes: 20 

 

 

 

 

 

 

Then T elicits a practice to each group, to the Ss complete it according to 

the video. Ss listen the video for a second time to resolve the practice. 

 

 

 

 

 

 

 

10m 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=9MV9rtTowaI&feature=youtu.be
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Investigative journalist 

 

 

 

 

 

 

 

 

 

 

 

 

 

Let’s the students to 

participate 

 

 

 

 

 

 

 

Annexes:21 

                  

Post-listening 

Ss make a circle and discus the answers of the practice gave prior to 

provide just one sheet of paper to the teacher. Also students must choose 

a person to go in front of the class to deliver their answers.  

 

 

 

 

 

 

 

 

 

 

 

 

10minutes 
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The debate  

 

 

 

 

 

 

 

 

 

 

 

 

The hot potato 

Gives the students 

the opportunity to 

interact with their 

partner 

 

 

 

 

 

 

 

Supports students to 

look their arguments 

to win the game 

SPEAKING: 

Activity 1 

Investigative journalist 

Ss choose a partner who wants to work as an investigative journalist. 

Students must interview his or her partner about what are his or her skills 

and the interviewer have to record it with their cell phones. 

 

 

Activity 2 

Ss choose a music to play the hot potato to divide the class in two groups 

the half of students to take the ball must to debate against of the CV, 

supporting that a resume is better and the rest of the group must be in 

favor with the CV given good arguments why it is better than a resume. 

 

 

15minutes 

 

 

 

 

 

 

 

 

 

 

 

 

10 m 
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DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLOGIC

AL EQUIPMENT  

Flashcard, stands, glue, pallets, envelops, 

paper, dice, white boards  and so on   

 

Note: 1= Need improvement 3= Good 5=Excellent 

 

 

Annexes 22 Level of performance  

Criteri

a  

1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle the 

topic´s 

vocabulary 

   

 

Speakers, computer 

and cell phones. 

Video bean 

Reflective Teaching 

What worked well 

 

What didn’t work well How to improve 
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UNIT: 4 JOB DEMAND IN COSTA RICA 

Daily/weekly Didactic Planning   

High School: Cindea Samara  

Teachers: Evelyn Vindas Jiron , Jesus Dario Jaen Rojas  

Level:11th  

Term: 

Fifth  week 

Target content: Job Demand in Costa Rica   (interview) Scenario 

Target Content:  Level: seventh  

Objectives Mediation Activities Evaluation of 

Learning Outcomes 

OBJECTIVES: 

 

LISTENING: 
 

To identify the specific 

vocabulary about 

interview  

 

SPEAKING:  

To take part in simple 

structured conversation. 

 Week 5 

Pre-teaching 

Routine: Checking attendance, checking in with Ls, posting and reviewing Essential Question, 

class agenda and general doubts. 

Greetings: 

Vocabulary 

Resume/ CV, Interview, Hire, Strengths, Weaknesses, salary, Earn, Company /company, 

Leader, Dress and expectation.   I’m a 

 

 

 Identifying of 

different 

vocabulary for an 

interview. 

 

 Understanding 

the specific 

phrases on an 

interview  
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NAME OF THE 

ACTIVITY 

 

PURPOSE OF 

THE ACTIVITY  

(Objectives)  

 

MEDIATION STRATEGIES: 

3. Oral Comprehension: Pre-listening; Listening for the first 

time; Listening for the second time; Post-listening 

4. Spoken Interaction/Production: activities 

DURATION/TIME 

70m/2 lessons 

My job words  

 

 

 

 

 

 

 

 

Break the ice with 

students, put in 

practice previous 

knowledge and make 

students feel 

confidence.  

 

 

 

 

Warm up: Teacher splits the class in four groups and elicit a scramble 

game to each group. It consists on, to find the types of jobs as much are 

possible using the words given on the scramble game. The group to find 

more in 3 minutes is the winner. 

Annexes:23 

 

 

 

5minutes 
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 PPT 

 

 

 

 

 

 

 

 

 

Pre-listening 

 

 

 

 

Engage students into 

the new vocabulary 

about  an interview  

 

 

 

 

 

 

 

Recognize 

information, and 

nourish knowledge 

of vocabulary. 

 

 

Introduction 

 Teacher introduces the topic by showing a power point 

presentation about vocabulary; students have to repeat each word 

of the vocabulary in order to familiarize with the content. 

Annexes: 24 

 

 

     

Pre-Listening 

Listening for the first time 

Teacher shows a video to students to introduce the specific vocabulary 

about interview. 

Link for the video: 

https://eslvideo.com/quiz.php?id=28076 

 

15 minutes 

 

 

 

 

 

 

 

      

 

 

6 minutes 

 

 

 

 

 

 

       

https://eslvideo.com/quiz.php?id=28076
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Multiple choice   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Listen to the 

conversation for 

ordering the 

appropriate form of 

the dialogue  

 

 

 

 

 

 

 

 

 

 

 

During-listening:   

 Teacher asks students to get in pairs and elicits a multiple-choice 

exercise about an interview. 

Annexes:25 

 

• Teacher plays the video for the pupils listen it for the second 

time in order to complete the exercise given.  

Link for the video: 

https://eslvideo.com/quiz.php?id=28076 

 

 

9 minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://eslvideo.com/quiz.php?id=28076
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Ordering  an interview  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Immerses students to 

a real life interview  

 

 

 

 

 

 

 

 

 

 

 

 

 

Post listening:  

Teacher makes group of 4 students, and hands out a paper containing 

the interview dialogue in disorder, the Students will get in pairs and 

listen the conversation aloud to order the correct form of the 

conversation, the first group completing the correct form is the winner 

Annexes: 26 

 

 

 

 

 

7 Minutos 
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Flash cards game 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reviewing  

information and 

statements of 

interview dialogue  

                                                      SPEAKING 

Activity  :  

 Teacher pastes around the classroom (it could be pasted in or out of it) 

some flashcard about questions related to an interview. Teacher divides 

the class in 4 groups and asks to the students to choose one leader per 

group. Then, each group has to look for the flashcards around the class. 

After that, as soon as they have them, each group has to discuss about it 

and give possible answers to the questions written. Then, the leader for 

each group must go in front of the class and share their answers that they 

have completed. 

Annexes: 27 

 

 

 

 

         

  

 

 

 

 

15 min   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tell me 

about 

yourself? 

Why are you 

interested in 

this job? 

What would 

you say are 

your greatest 

strengths?    

What do you 

think are your 

biggest 

weaknesses? 
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Balloons Game 

 

 

 

 

 

 

 

 

 

 

Activity 2 : 

Teacher divides the group into two-.Each group will pick up 5 

balloons, There are phrases in each balloon. They need to pinch them 

in order to join the phrase inside to create a dialogue and tell it orally to 

the class.  

 

Annexes:28 

 

20minutos 

 

 

DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLOGIC

AL EQUIPMENT  

Flashcards , balloons , sheet of paper , 

color markers , cards, Whiteboard, paper 

and pencil 

  

Speakers, computer, 

Video beam , 

cellphone   
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                                UNIT: 4 JOB DEMAND IN COSTA RICA 

Annexes 29 Level of performance  

Criteri

a  

1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle  the 

topic´s 

vocabulary 

   

Note: 1= Need improvement 3= Good 5=Excellent 

Reflective Teaching 

What worked well What didn’t work well 

 

How to improve 
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Assessment section  

High School: Cindea Nicoya 

Teachers: Evelyn Vindas and Jesus Dario Jaenz 

Level:11~ 

Term: 

sixth week 

Target content: Assesment process  Scenario 

Linguistic Objectives Mediation strategies Evaluation of Learning 

Outcomes 

Listening: 

 To recognize the 

different vocabulary for 

an interview  

 Speaking 

To be familiar with the 

interview settle and 

vocabulary. 

Week 6 

Pre-teaching 

Routine: Checking attendance, checking in with Ls, posting and reviewing Essential Question, 

class agenda and general doubts. 

Greetings: 

Vocabulary 

Resume/ CV, Interview, Hire, Strengths, Weaknesses, salary, Earn, Company /company, Leader, 

Dress and expectation.   I’m a 

  

 

• Identifying of 

different 

vocabulary for an 

interview. 

• Understanding  the 

specific phrases on 

an interview  

• Achieve students 

can have a good 

oral production 
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NAME OF THE 

ACTIVITY 

 

PURPOSE OF 

THE ACTIVITY  

(Objectives)  

 

MEDIATION STRATEGIES 

DURATION/TIM

E 

70m / 2 lessons 

The hot seat 

 

 

 

 

 

 

 

 

 

 

Achieves the 

students can 

recognize the 

interview’s 

vocabulary 

 

 

 

 

 

 

Warm up:                                               

Teacher divides the class in two groups.  Students have to filling in the 

blank but playing. A pupil per each group is going to be seating in 

front of the class. T prostrates with a video bean the incomplete 

sentence   to the students seating can watch it. Then, turn around the 

both students to they cannot see the board and T portraits the full 

sentence. The rest of the group have to help their partner to guess the 

word that complete the sentence. The students who guess first is the 

winner and the group whom guess more is the winner for the activity. 

T can repeat it activity many times. 

Annexes:30 

    

See the Power point presentation 

 

8minutes 
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Bunch of vocabulary  

 

 

 

 

 

 

 

Interview video 

 

 

 

 

 

Review the 

vocabulary about 

interview  

 

 

 

 

 

 

Makes students can 

recognize the 

mistakes in an 

interview 

 

 

 

Introduction 

Teacher introduces the class remembering the vocabulary about an 

interview, and works pronunciation with the students asking them to 

repeat the vocabulary after him.  

Annexes:31 

                  

 

Pre-listening 

Listen for the first time 

T shows a video about an interview to students to introduce the class and 

students can familiarize with the topic. 

https://www.youtube.com/watch?v=3CsUhi65TEA 

Teacher asks to students about good and bad behaviours of the video that 

people should do or not in an interview 

 

 

7minutes 

 

 

 

 

 

 

 

6m 

 

 

 

 

 

 

 

https://www.youtube.com/watch?v=3CsUhi65TEA
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Multiple-choice and 

yes or no questions  

 

 

 

 

 

 Debate 

 

 

 

 

 

 

 

 

 

 

Gets students can be 

familiar with the 

vocabulary about the 

interview. 

 

 

 

Aims students can 

defends their 

opinions  

 

 

 

 

 

 

During listening 

Listening for the second time 

The students watch the video for the second time to complete the 

multiple-choice exercise and give the answer to some questions. Then 

the students get together with another partner to check the answers. 

Annexes:32 

                                  

Post listening  

Teacher brings to the class a little box with a certain quantity of papers 

(it depends on the quantity of the students) a half with the word pro and 

another half with the word cons. All the cons get together and all the 

pros get together in another side to the class. The students are going to 

prepare to make a debate about if they are agreeing to hire to Ms Smith 

according to the video showed prior or they are disagreeing to hire her 

and gives the reasons of why. 

Ss should take 5 minutes to prepare the answers and 5 minutes to discuss 

those. 

Annexes: 33 

                                  

6m 

 

 

 

 

 

 

 

 

7m 
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Interview  

 

Prepares the students 

to face with an 

interview and makes 

them capable to 

interact orally by 

themselves face to 

face and by a Calling 

too.    

 

Speaking 

 

Ss get impairs and develop an interview where one is going to be the 

interviewer and another one the person interested in the job. 

Ss is going to have 35 minutes to prepare the questions, the scenery and 

to present the interview. 

 Some of them is going to do it by a call and others one face to face 

 

 

 

35 

DIDACTIC MATERIALS ASSESSMENT INSTRUMENTS  TECHONOLOGI

CAL 

EQUIPMENT  

Flashcard, a box, Flashcards , dice, sheet 

of paper , color markers , cards, 

Whiteboard, paper and pencil 

  

Speakers, 

computer, video 

vean and 

Cell phones  
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Note: 1= Need improvement 3= Good 5=Excellent 

Annexes 34 Level of performance  

Criteri

a  

1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle  the 

topic´s 

vocabulary 

   

Reflective Teaching 

What worked well 

 

What didn’t work well 

 

How to improve 
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Chapter 4 

Findings 
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4.1 Data Analysis  

According to Richards (2006) ¨ Learners now had to participate in classroom activities 

that were based on a cooperative rather than individualistic approach to learning¨ (p.5). 

Referring to the English teacher, he says that has students who work in pair, it is easier for 

them to understand and do the training activities to accomplish a task. On another hand, the 

regional advisor says that learners must interact among each other to practice as much as 

they can. At the same way, the researchers agreed with it due to it is considered that 

students who participate in groups activities can interact and take more knowledge from 

each other. In addition, they are exposed to talk and participate provoking that students get 

more self-confidence to communicate their ideas and to improve their oral communication. 

  In concordance with Pennings, Brekelmans, Sadler, Claessens, Want and Tartwijk 

(2016) state that ¨Teacher-student relationships play a crucial role in the quality of 

teaching and learning. Daily inter-personal interactions in classrooms are the building 

blocks of teacher-student relationships¨ (p. 41). In addition, the English teacher 

indicates that during the pre-teaching prior to start the lesson we must motivate the 

students to learn by making them to act, then you must be motivated. The regional 

advisor mentions that learners must interact among each other to practice as much as 

they can; learners should be the ones who are responsible for their own learning. The 

teacher should guide and support them in the teaching-learning process.  

Correspondingly, investigators truly believe that teachers and students must create a 

good and outstanding relationship to acquire a hard time of communication where the 

students can feel free to talk, to investigate, to ask for help and the professor always 

must be disposed to guide the students and support them.  
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According to (Suranto, 2011) quoted by Syarifatun, Khodijah , Suharno and      Triyanto 

(2018) argued that: 

Interpersonal communication has many benefits, not only to support the success of 

the students’ interaction in learning but also to establish and maintain good a 

relationship between individuals, to help convey knowledge or information, to 

change attitudes and behaviors, to help solve problems of human relationships, to 

improve self-image, and to make the way to success. (P.151) 

Additionally, the regional advisor claims that, the most effective strategy to use in our 

actual national English Curriculum is to provide learners real life scenarios so they can 

solve a specific task based on real life situations.  This helps them to prepare themselves to 

face the real world once they step out the classroom. Furthermore, to achieve that students 

get more knowledge in different scenarios it is vital that teachers propose diverse activities 

so that they can keep learning, be motivated and active. 

 

Accordint toBarbour and Goldberg (1974) state that:  

The study of interpersonal communication allows for tremendous flexibility and 

resourcefulness in techniques and methods of teaching and learning. Fundamentally, 

however, the teacher must be able to facilitate learning, to provide information, to 

structure face-to-face experiences which place the responsibility for learning on the 
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students, to identify and utilize resources in the class for information and insight, 

(p.5).  

Besides, the teacher agrees with this argue that state, if you want your students want to 

speak English so you train and encourage them to talk with different activities to cheer 

them on them to talk. After they finish three prior activities talking in English, they will be 

ready to accomplish the task and the end of the class. On another hand, the regional advisor 

keeps that teachers should be creative; they should use their creativity and imagination as 

much as they can in order to catch the learner’s attention. Teachers must be responsible for 

updating themselves to find out about different techniques and new ways to share 

knowledge and to improve the mediation process in the classroom. Moreover, Researchers 

are in concordance with statements above because the teachers are responsible to handle the 

environment to make it flexibility and positive to encourage students to be conscious and 

responsible for their learning. Therefore, the most important aspect to consider is that 

educators accomplish students feel passionate and motivated to learn a new language by 

using interpersonal communication, it allows teachers to handle many ways that they can 

develop for activities to carry up on the ongoing learning process in a positive and effective 

approach of learning.  

     As reported by Kapur (2018) ¨Within the process of communication, it is apparent that 

barriers and obstacles do occur, which can be avoidable and which cannot be avoidable… ¨ 

(p.1). According to the teacher, he claims that one of the greatest challenge that teachers are 

facing today is achieve your students to talk in English. However, the regional advisor adds 

that the greatest challenge that the teachers are facing are time and technology.  She states that 

time is never enough when teaching and technology has become a challenge nowadays with the 
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pandemic. On another hand, the researchers state that there are many others barriers that affects the 

communications process like Emotional Barriers, Language Barriers, Lack of Confidence 

Barrier, Distractions and Interruptions Barrier. Nevertheless, all those barriers describe 

above could be avoidable with the use of interpersonal social skills in the classroom, it 

prepares teachers rightly for taking more knowledge about how to use the technology in an 

effective method, notwithstanding better of all the hindrances found into the setting of 

education. 

4.2 Opened Questions Findings:  

According to the result of applying   open questions for the teacher from CINDEA Samara, 

some responses have stated the following gathered information properly derived from the 

analysis carried out during this stage and based on teacher’s experience into the Learning 

Process. 

 

1-  How to promote the oral communication in the class?  

By listening first, the vocabulary related to the topic you want to talk about, then trying to 

encourage them to talk short opinions or ideas they can develop related to the topic. 

Regarding to the answer provided by the teacher, researchers agreed with the 

importance of introducing the topic by showing pictures and flashcards containing 

vocabulary for them to repeat right after one. Doing it in this way helps to break the ice in 

the class and encase all students for doing the same process to everyone , in that way 

confidence will increase in them ,  every try counts and must be a constantly practice   , so 

they be able to share opinions , ideas and thoughts by expressing themselves orally . 
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2- What are some advantages of the use Interpersonal Social Skills to improve the 

oral English communication? 

To help themselves when they are motivated to talk among them is easier to encourage 

them to talk, if they work in teamwork, they are going to feel allowed to help each other as 

a group. Make them to work, as a group is a great step ahead to work into the classroom 

sometime it   is not easy because they do not get along well among them.   

Based on this answer provided by the teacher, researchers realized the advantages of 

applying this technique in class. So, it is so crucial for them to feel stimulated and 

motivated , students will come to be  interested in learning English , work in groups and 

pair students up to work turned out to be useful and recommended to involve all of them in 

practicing and learning language .   

 

4.3 - Interview to advisor findings: 

 The intention for interviewing English Advisor of Nicoya Regional Office of Education 

consist on knowing the process of teaching using interpersonal social skills in the 

classroom with students from eleventh grade at Samara High School. The advisor is 37 

years old and female. Also, she lives in Nicoya, her professional category is MT6, also she 

has turned 18 years of experience enrolled into the Teaching and Learning Language 

Education, and currently she is tenured in the MEP program of teaching.  
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1- How do you incite teachers to become active teachers in the classroom? 

Teachers should be creative; they should use their creativity and imagination as much as they can 

in order to catch the learner’s attention. Teachers must be responsible for updating themselves to 

find out about different techniques and new ways to share knowledge and to improve the 

mediation process in the classroom. My recommendation for teachers is to participate in webinars, 

workshops, meetings, as much as they can to learn. As teachers, we never stop learning, it is part 

of our job to be part of the continuous process of teaching and learning. Also, having a positive 

attitude with learners and parents, opens a door for assertive communication.  

As far as researchers concerned about, it has been determined the importance of using creativity 

and imagination to enroll the students into a learning process of a new language. Developing new 

techniques of teaching, Implementation of strategies, using materials and inciting them to 

participate is an aspect considered important before teaching, it is worth mentioning also the right 

implementation of a well-structured planning and mediation of activities, considering this as the 

right way of how to teach, and evaluate some progress in class.  

 

 

2- What interpersonal activities and strategies have you found most effectively to 

teach English?  

There are a lot of strategies to be use in class, it depends on the student’s level, 

interests, likes, dislikes, age, linguistic level, among other facts. The most effective strategy 

to use into our actual national English Curriculum is to provide learners real life scenarios, 
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so they can solve a specific task based on real life situations, this way, helps them to 

prepare themselves to face the real world once they step out the classroom. 

Teaching a new language involved a numerous of techniques and strategies that must be 

considered to obtain important outcomes when talking about teaching in the class, so 

planning materials and strategies must be flexible and open to constantly changes based on 

student needs. Besides techniques and strategies, bringing them in real scenarios and 

moments will release knowledge for them to face real life situations that occur in life. 

 

3- Have you ever considered the importance of using interpersonal social skills 

into the process of learning a second language and why?  

 

Sure, using interpersonal social skill is in our curriculum. Learners should be active 

agents in the learning process. Learners must interactive among each other in order to 

practice as much as they can, learners should be the ones responsible for their own learning. 

The teacher should guide and support them into the teaching-learning process. One of the 

most important stages into the mediation process requires learners to interact and practice 

as much as they can in order to improve their learning process.  

Agreeing with the Advisor, teaching this skill must be practiced by teachers all time 

while teaching in the class, teacher should act as facilitator and a handler in the whole 

process, and the students should be active learners all time, which it means they must 

participate in all activities, and the teacher encourage them to participate and learn.  
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4- What is the greatest challenge teachers are facing nowadays? 

I would say: TIME and TECHNOLOGY. 

Time is never enough when teaching. 

Technology has become a challenge nowadays with the pandemic. 

Speaking in which, time and technology, researchers have determined through all this 

pandemic time the importance of having time, access to technological equipment and tools 

for prepping classes, and reach out the students for the corresponding process. Therefore, 

time has been a constantly variable on these days, it has incited teachers for innovation and 

new change of methodology to teach, at the same way it is a vice versa process because all 

parts involved a new learning. 

4.4 - Interview to teacher findings 

     The purpose of this interview corresponds to determine several facts found into the 

learning process of teaching at Samara High School. Taking into consideration the 

teacher´s perspective it will incite to know and understand the setting involved and how 

students react to different mechanism applied into the class to obtain remarkable outcomes. 

Therefore, this investigation will define a broad tip to better of communication, interaction, 

methodology, and techniques for applying to the students, consequently be capable to 

motivate them to learn a new language.  

1- How do you motivate your students to become active learners in your classroom? 

During the pre-teaching prior to start the lesson we must motivate the students to 

learn, for making them active   you must be motivated, then if you start on your 
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students to speak or to learn you will have motivated students to work during the whole 

class. According to teacher, every time before introducing a new topic, firstly students 

must be motivated, if they feel free for acting and performing they are going to push 

harder every time in line to learn, so ahead of time teacher realize if what has been done 

and applied was good or not to include.   

2- How do you manage student´s interruption in the classroom? 

You organize your students to work, you already know which are the students 

whom bothers during the class, so keep them near to you and you help them to work 

and congratulate them for their job, that way you avoid interruption during the class. As 

teacher mentioned before, it turns out so important how the class is managed, to avoid 

this kind of problem teacher should organize everything pretty neatly and taking some 

of distractors near students whom works, in that way besides teaching they also monitor 

classmates to prove how much  if pairing them or working in groups  is necessary .  

 

3- What interpersonal activities and strategies have you found most effectively to 

teach English? 

Make students to work in pair, it is easier for them to understand and do the training 

activities to accomplish a task. First, you train your students with different activities 

according to the task you want they do and the end of the class. 

If you want, your students want to speak English so you train and encourage them to talk 

with different activities to encourage them to talk, after they finish three prior activities 

talking in English, they will be ready to accomplish the task and the end of the class. 
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Based on teacher’s experience, working in groups is one of the most effective strategy 

to teach, this because involved all parts in a same action, so students work on it to see if 

they are capable to learn and consequently to speak. Also, cheer them play an important 

role in all this processing, as much encouraged they feel as much they learn, reason enough 

for not stopping doing it.  

4- What is the greatest challenge facing teachers today? 

All this investigation was addressed with the only purpose of determine why students do no 

speak in English. Due to, it is considered as a worldwide language, but searching for deeply 

about this, researchers pointed out a problem that stands out for above all hindrances found 

in class, and this situation is why students feel afraid of or why they block themselves when 

talking in English is necessary. This is the most concerning part and why researchers have 

turned the interested on this, to see what will be necessary to better off in the classroom.  

4.5 Research Questions Findings  

Due to the ongoing investigation and the variables that were found at CINDEA 

Samara high school, it is possible to determine the positive impact that the implementation 

of the Interpersonal Social Skills could have as a tool to improve the English oral 

communication into the educative setting.  

Based on the Advisor’s perspective the implementation of the interpersonal social 

skills techniques in the classroom can benefit learners providing real life scenarios, so they 

can solve a specific task based on real life situations, this way, helps them to prepare 

themselves to face the real world once they step out the classroom.  
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Teacher as well indicates that working in pair help a lot to understand the training 

activities set up as task to accomplished in the class. Encourage and cheer students to talk is 

vital for the confidence they need to have to move forward into the process of learning, in 

that way they will capable to perform real scenarios and break some hindrances of learning. 

Researchers agreed that using interpersonal social skills are the best way to achieve 

students get to have an adequacy oral production because this technique power and make 

them feel more motivated to express orally their ideas. Moreover, what better of bringing 

them into real performing situations, consequently they will develop a slight sense of 

feelings about real life moments makes them feel more self-awareness to talk into the 

classroom and in another scenery.  It means that to implement this technique in the 

classroom is too necessary and useful to get the objective.  

It is worth to mention that this process is so complex as well; it demands many 

exposes variables that interfere. According to the Advisor, all teachers play a crucial 

role and it is important to update themselves with new techniques, seminars, webinars, 

workshops and meetings to help for increasing confidence and come out with new 

ideas, methodology and techniques to motivate them to talk. The key to success of all 

this is involve them to talk and make them acting freely among them into the class.   

The head teacher continuously points out that this is basically about motivation, 

interaction, guiding and monitoring students, all this settle down either teacher and 

student´s compromise as well, it’s a complementary processing of learning and both roles 

are essential to accomplish the objective.  
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To sum up, it cannot be missed technology and time boundaries. When teaching 

time is never enough, this affects student’s production because it shortens time   and 

technology nowadays with the pandemic has turned into a real tool, but it has some 

hindrances tools like, internet connection, time and accessibility of technological equipment 

for all students. 

Fieldworkers have determined through the investigation that time and technology 

has changed in some aspects, time has been shorten, so it is never enough to accomplish 

tasks sometimes, and technology is not free access for everyone that limits some students 

have access on internet sites. In addition, the lack use of Interpersonal social skills in the 

class as tools to promote the communication. 

Advisor’s perspective indicates, if teachers want to capture student’s attention and 

implement interpersonal skills in them for acquiring an accuracy level of speaking English 

language they must be creative and innovative in class and use imagination as much as they 

can to capture attention, it will bring a positive impact for everyone, either teacher because 

expect results from the processing and students because increase the level of learning a new 

language.  

The teacher mentions if good techniques are applied into the process, therefore many 

benefits come out by themselves and turned into an important impact for the students and 

teacher, it speeds up the processing of learning, in that way it is possible to take advantage 

of time and resources if classes are well designed and structured based on currently needs.  

Finally, researchers agreed it is up to how well the teacher prepares the class, and what 

activities are the most effective to teach and apply to  capture attention in the class , and 
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never leave behind the priority to learn  is closely related to the way how teachers share 

knowledge and interaction among others. For these reasons, investigators continue point 

out that the use of interpersonal social skills are valuable outfits to makes the students 

acquire a high level of oral production due to the variable of activities that teachers can use 

to force the pupils to interact and thus to communicate with others. 
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CHAPTER 5 

REFLECTIONS 
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5.1 Reflections 

This project was carried out with a goal to find out reasons of why students at 

CINDEA Samara are not capable to communicate in English in an oral and effectively way. 

Despite of, currently and continuous   changes of the educative curriculum and uncountable 

techniques that the teacher rather makes to achieve it successfully. So, it seems to be a 

constantly problem for both parts, and it has turned in a serious issue happening into 

educative setting of education at least this 2020. That is why, researchers decided to 

investigate about the importance of implementing the Interpersonal social skill as a 

technique to achieve and for prepping the pupils to get a good oral production stage. 

Regardless of, at the dawn of 2020 Educational Institutions were closed due to the 

pandemic produced by the COVID 19, reason why the researchers were not allowed to 

perform every single aspect of investigation caused by not having the permissions to get 

into the Institution. This Pandemic has been a hindrance for either teachers and students, it 

has shortened time a lot, it has showed lack of resources, tools and time, many teachers had 

to reinvent themselves betting new ideas and techniques for teaching and covering the 

process as it requires, even realizing it would not be possible to have the opportunity to 

implement it and have the chance to work with the students directly. 

Therefore, this project became a great challenge and interesting framework to 

research about. Hence, it was an amazing and fulfill experience, because after applied a 

deep investigation the researchers can get the specific tools and find out the way of how 

reinforce and contribute with the pupil’s oral production. Speaking in which of production, 

it has involved numerous of variables, boundaries and some setback that affect ahead of 

time, that’s why researchers have foreseen those searching for solutions expecting fleet 
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bounties that motivate and incite the students become part of the learning process. All this 

settle down in motivation, mood, support, endeavor, time, patience and compromise in 

class. Researchers have considered satisfactorily the Advisor and Teacher years of 

experience, both have provided us some answers related to the investigation, realizing real 

setting and situations they have faced, it is worthwhile because in some ways it shares out 

significant time and effort to become successful, and to find the strategies of how teachers 

can carry out the labor and job to achieve the goal. 

 On another hand, this project was a whole challenge for everyone. The internet 

turned out to be so necessary; it seems to be the right way to reach students. Consequently, 

it has been a serious problem , streaming brings unsettled connections , not all the students 

have internet access , so most of them have to come to the Institution for teachers hand 

papers in , and certain documents considered important , this hold up in certain ways the 

processing established and interfere absolutely with the progress. In addition, internet and 

technological equipment are some of the means used by   that tutor to communicate with 

the students and send the information.  

However, the commitment and the enthusiasm to contribute and be the rudder of 

this process is a fact, it worth the pain at the end, and the most satisfactory feeling of 

winning is to watch that students learning and communicating effectively among them. 

To conclude, researchers considered the necessity to include the Interpersonal 

Social Skills in the English class of CINDEA Samara as tools to students achieve good oral 

English communication level. Also, at the same way, the importance of the teacher’s role 

into the process, this is because besides monitoring student’s progress and act as facilitator 

and instructor also takes a significant part of encouraging and motivating them to learn and 
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participate, through all of this students will be capable to break shyness in order to arise 

knowledge and wisdom.  
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CHAPTER 6 

CONCLUSIONS 
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6.1 Analysis and outcomes of the research questions 

      According to the investigation made at CINDEA Samara High School is possible to 

conclude that the use of interpersonal social skills as strategies to improve the oral 

communication can contribute to the students of this institution to get a good level of oral 

communication in English. 

It has provided an accuracy of real factors, and pitfalls that interfere into the learning new 

language process and how this affect student’s oral production, being this one of the most 

shockable real setbacks that both teacher and students go through all the process. 

  Considering this, this project is fully made of interest based on this problematic and 

how teacher must react to this deficiency and what to propose to reverse this situation, 

moreover all techniques and strategies considered necessary to be changed to obtain better 

outcomes in class. Thus, the researchers stated three fundamental questions that based this 

work. The answers of these questions are going to be argued by the teacher, the regional 

advisor and some other author’s statements.    

        Therefore, the first research question development for this research project is about, 

why is it important to implement Interpersonal social skill techniques to improve 

communication as well as oral production? This investigation shows some relevant aspects 

of why it is important for example the regional advisor stated that, learners should be active 

agents in the learning process. Learners must be interactive among each other to practice as 

much as they can, learners should be the ones responsible for their own learning.     
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        The teacher should guide and support them into the teaching-learning process. One of 

the most important stages into the mediation process requires learners to interact and 

practice as much as they can to improve their learning process. 

        On another hand, the teacher concluded saying, having students to work in pair, it is 

easier for them to understand and do the training activities to accomplish a task. Training 

students with different activities according to the task you want them do at the end of the 

class, if you want your students to speak English, so encourage them to talk with different 

activities that incite  them to talk.  After they finish prior activities talking in English, they 

will be ready to accomplish the task and the end of the class.  In short, make them work as a 

group is a great step ahead to work into the classroom sometime is not easy because they do 

not get along well among them.  

Research Question number two points out the main reasons why students are not 

being able to produce the language efficiently, being this one of the most recurrent 

problems that affects students in learning process. Based on the research developed, it is 

valid to say all this process must include a lot participation, time and effort to accomplish 

the goals. So, one of the most fundamental  aspects are related to the right implementation 

of strategies, activities and methodology to encourage students take part in actions. Thus, 

makes them work in activities to promote a nice play for participation in order to encourage 

and motivate them to be part of, the   lack of confidence and motivation are some of the 

factors standing above the rest.  In addition, as Advisor stated, it is very important to use 

into our actual National English Curriculum real life scenarios, so they can solve a specific 

task based on real life situations, this way helps them to prepare themselves to face the real 

world once they step out the classroom. Another aspect supported was that learners must 
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interact among each other to practice as much as they can, learners should be the ones 

responsible for their own learning as the Advisor stated. The teacher should guide and 

support them into the teaching-learning process. One of the most important stages into the 

mediation process requires learners to interact and practice as much as they can to improve 

their learning process.  Teacher must build relationship between students and teacher itself, 

promoting action, motivating and guiding them to feel comfortable in the class.  

Finally, the last research question is based on what would be the impact of using 

Interpersonal social skill technique in students learning process. During this investigation 

researchers have realized the vast importance of applying Interpersonal Social Skills in the 

class, it provide a numerous of benefits either for students and teachers. Learning English 

as a new language is one of the most important challenge that students face nowadays and 

becomes it in a challenge for the teachers too. So, it is s been considered a dare to work on, 

prepping students with level of accuracy and knowledge in English is what arose the 

interest of this investigation. Also, according to some researchers mentioned in this project 

the implementation of  interpersonal social skills is going to help students feel more 

comfortable, motivated and they are going to increase their self-esteem provoking that the 

pupil can feel  confidence and free to talk.  For all these reasons, this technique was chosen 

to be research about, it is possible to foreseen how this well-structured and organize plans 

enrich the outcomes that were draw up at the dawn of this investigation.  .  

6.2 General Conclusions  

As own and general conclusions, researchers determined some important and relevant 

points to indicate and considered necessary for an effective and successful series of results   

into the teaching and learning process. Some of these have a deep impact and it helps 
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students to reinforce, review, practice and perform accordingly of what has been 

established at the beginning. The implementation of Interpersonal social skills will provide 

countless benefits for both parts, being suitable and proper for the process.  

 Motivation and encouragement are linked and indispensable to proceed  

 A well-structured planning that include specific and determine sort of mediation 

activities and strategies for introducing, reviewing and placing goals from students  

  Pair works and group works are more efficient than working by their own.  

 Interpersonal social skill is a technique considered essential for giving a new vision 

of teaching, this because it provides interaction in the class and set students for 

daily situations to overcome.  

 Students learn how to practice and perform real tasks.  

 Using didactic materials is more feasible and practical when teaching English. 

 Technology has become fundamental and a necessary tool for reduce the breach of 

access of information nowadays.  

 Teacher must be interactive, innovative and keen about profession.  

 The activities that include the Interpersonal Social Skills are going to help the 

students start talking in English.  

 

6.3 Strengths according to the data collected 

 At this stage of the project, strengths are fully considered as actions or tasks that include 

knowledge, proficiencies and skills to be performed, reviewed and applied through the 

carried investigation, concluding on this project the researchers found some strengths 
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during the research that provides a better development of itself. In terms of investigation it 

worthwhile to say the following:  

 Researchers could get resources to acquire the specific and crucial information to 

carry out the project.  

 Researchers are concerned about the student’s problematic  

 The tutors, teacher for the institutions and the regional advisor were available to 

offer their help to the researchers to carry up the investigation with concrete and 

concise data.   

 The teacher for the institution is conscious about the student’s problematic and why 

they are not able to communicate orally in English, showing interest in   helping   

researchers to seek for a solution. 

 The Institution settled down in the coast, it means that the students can have more 

contact with the native language as well, being a bridge of full communication, 

interaction and practice of the idiom.  

 The institutions provide to the teacher the technology required to develop the class. 

  The teachers are concerned about how pupils like to learn English, by using group 

work activities to help them to communicate orally. 

  The researchers are convinced that the implementation on Interpersonal social 

skills are a useful technique to help the students get a good level and accuracy oral 

communication in English, according to the investigation , teacher experience and 

the regional advisor statement.  
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6.4 Limitations 

This stage refers to all circumstances and restrictions that were possible to found during this 

project of investigation, it is utmost important to determine factors and conditions on the 

way of the project, some limitations during the investigation of this research project are: 

 The limitation to access to the physical resources to investigate like a book, 

newspaper magazines and so on due to the Covid pandemic. 

 The limitation of asking after   teacher and tutor by internet gave us many problems. 

 The Covid pandemic did not allow to come to institution to meet the teacher and the 

students to develop our project in a real scenery (the classroom), besides to ask 

them directly about what do they think we can change to get more fluent 

communication. 

 To observe any kind of progress of commitment about student’s perspective, and 

finally to know what things must be changed.  
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CHAPTER 7 

RECOMMENDATIONS 
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7.1 Recommendations for colleagues. 

 Make your students practice more the interpersonal social skills and let them choose 

the activities that they will develop, or provide them a list of for them to choose 

what they like most.  

 To learn more about students likes and dislikes to provide the appropriate material 

and prepare the class.  

 Give students’ self-confidence for them to speak. 

 Promote activities that force and incite all the students to speak, like in role-plays, 

debates, round table and so on. 

 Encourage their students to talk by practicing and having a nice play, so they will 

feel more comfortable to start trying their self-esteem.  

 Teacher should inquire to know more about Interpersonal social skill (the activities) 

to keep the students speaking even unconsciously.  

 

 

7.2 Recommendations for students. 

 Students must be conscious about the importance of learning how to work in teams, 

to be the leader, to defend their point of view and express their opinions. It will help 

them to handle life when they step out of the classroom (to face the real life, and 

issues that involve all these abilities).  

 English lessons should be an opportunity to learn and speak freely. 
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 Students should be awarded of the importance of managing the English language as 

a second language to obtain many benefits in life.  

 The technology should be considered as a perfect allied and way to communicate in 

English classes. 

 Students should know a little bit more about interpersonal Social Skills, and its 

functions, activities and the importance of having a vast knowledge of.   

7.3 Recommendations for principals or advisors. 

 For the English advisor, it is recommended to give more specific training to English 

teachers or facilitate them the necessary tools for achieving their students get a good 

and accuracy level of oral English communication. 

 Including English laboratory as desirable place for studying and carrying out 

projects, besides to work deeply all skills necessary so students can have the 

appropriate tools to develop their task without interruptions and in a quiet place.  

 The principals can contribute with the process of students’ learning, taking the 

advantage that High School is in the coast and there are a lot of foreign people so 

they can practice 

 It’s extremely necessary to have access to technological equipment to cover up 

lessons in a more integrated way and make it more dynamic and not so ordinary. 

 Methodology and strategies must be contemplate and reversed being necessary, 

lessons should be flexible and open for assuming new process of changing.   
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PlANNING 1 

Warm up 

Annexes 1 

 

 

 

 

 

 

 

  

 

Ane 

 

 

Doctor 

Police 

 

Cashier  

 

Chef 
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Electrician  

Introduction  

 

Annexes 2 
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dentist 
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waiter 
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Practice  
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Annexes 3 

 

 

           

hhhhhhhhh                   

 

Post- listening  
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Annexes 4 

 

1.  
 

 

 

 

 

 

  

 

 

 

 

 

 

2.  
 

 

                                                                                 

 

 

 

 

  

 

 

 

3. 

CHEFS 

Direct and may participate in the 

preparation, seasoning, and cooking. 

 

May plan and price menu items and 

order supplies 

Also, keep records and accounts. 

POLICE OFFICERS 

Uphold law and order through 

the detection. 

Prevention and investigation of 

crime. 
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4. 

 

 

 

 

 

  

 

 

 

 

 

Annexes 5 

 

FIREFIGHTERS 

Attend to accidents Respond to fires 

Be present where occur incidents 

CASHIER 

Count money 

Issue receipts, refunds, credits, or 

change due to customers. 

Receive payment by cash, check, 

credit cards, vouchers, or 

automatic debits. 
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Annexes 6 

MINISTRY OF PUBLIC EDUCATION 

I like… 

I would like 

to be a… 

DENTIST 

1 

2 

4 

6 
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CINDEA SAMARA 

Ministerio de Educación Pública                       CLASSWORK        CLASS: 11`______ 

Dirección Regional de Educación de   Nicoya, Circuito 06 

Cindea Samara 2020 

LEVEL: 11th GRADE                                                                             SUBJECT: 

ENGLISH          TEACHER’S NAME: Evelyn Vindas and Jesus Dario Jaen 

SKILL TO EVALUATE: SPEAKING 

INDICATORS: 

A- Recognize a specific type of job  

B- Describe different job’s task  

 

Student’s name A B    Puntos Nota % 
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RÚBRICA ANALÍTICA 

 

 

Escale Criteria 

3.       Excellent 

 

Recognize a specific type of job without any help 

Describe different job’s task without any help 

 

2.        Good Recognize a specific job with any help 

  

 

Describe different job’s task with any help 

1.      Needs improvement 

 

Recognize a specific job full help 

 

Describe different job’s task full help 

Planning 2  
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Warm up 

Annexes 7 

 

Direct and may participate in the 

preparation, seasoning, and 

cooking. 

 

May plan and price menu items and 

order supplies 

Also, keep records and accounts. CHEFS 
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Uphold law and order through 

the detection. 

Prevention and investigation of 

crime. 

Give protection POLICE OFFICERS 
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Respond to fires Be present where occur incidents 

FIREFIGHTERS Attend to accidents 
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CASHIER Receive payment by cash, check, 

credit cards, vouchers, or 

automatic debits. 

Count money 
Issue receipts, refunds, credits, or 

change due to customers. 
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Annexes 8 

 

See the Power Point Presentation  

 

ANNEXES 9 
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ANNEXES 10 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Talking About  Jobs 

 Fill in the blanks while the teacher is readin 
 Jack: Hi Peter. What are you researching for? 

 Peter: Hello, I am trying to research about --------- and its 

duties? 

Jack: Nice, and what kind of job are you looking for? 

 Peter: I  am looking for a nursing job. I love--------------ill 

people. So, I am studying medicine to become in a successful     

---------- in a short future.  

 Jack: What do nursing responsibilities include? 

 Peter: Basically, it include Plan and provide ------------- and-----

-------- care to patients in hospital, at home for illness people,  

 Monitor and take  patients----------------, pulses, temperatures 

and blood pressures. Also, administer medication and 

intravenous infusions and others. 

 Peter: and What about you Jack? 

 .Jack: I am working as a --------------, it is a nice job, but I 

would like to work as a -----------------. I love care and help 

people like you.  

 Peter: Amazing!!!  

Jack: Well, Peter I need to go. See you soon  

 Peter: Bye, see you soon 
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Annexes: 11 

 

 

 

 

 

 

 

Annexes: 12 
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Note: 1= Need improvement 3= Good 5=Excellent 

 

PLANNING 3 

Annexes:14 

 

 

 

 

 

Annexes:15 

See the PPT added to this planning  

 

 

 

 

 

Annexes:16 

Annexes 13 Level of performance  

Criteria  1 3 5 

Students achieve to 

work in pairs 

   

Students can feel 

comfortable 

sharing their ideas 

to the class  

   

Ss handle  the 

topic´s vocabulary 

   

1. what is personal information? 

2 Do you know what curriculum vitae is?.  

3. What do you think is it important to add a photo in a curriculum vita?   

4.Wha do you believe that a curriculum has to require ? 
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Annexes:18 

 

Note: 1= Need improvement 3= Good 5=Excellent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Level of performance  

Criteria  1 3 5 

Students achieve to 

work in pairs 

   

Students can feel 

comfortable sharing 

their ideas to the 

class  

   

Ss handle  the 

topic´s vocabulary 
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PLANNING 5 

 

Annexes: 19 

 

 

 

 

 

 

 

 

 

Instructions: 1. Write down some types of jobs that you can find using the above scramble, 

then tell it orally to the rest of the class. 

2. You have 3 minutes to complete the practice 

3. You can use the same word many times. 

   

1. _______________ 2. _______________ 3. _______________  

4. _______________ 5. _______________ 6. _______________ 

 7. _______________8 _______________9. ______________ 
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Annexes 20 

 

See the Power Point Presentation 
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Annexes 21 

1. According to the video put an x in the correct answer. 

 

a. What does Mary give to Susan? 

She shakes her hand. 

She gives Susan her resume. 

She says her name and the job she is applying for. 

b. What job is Mary applying for? 

She is applying for chicken jobs. 

She is applying for a ticket job. 

She is applying for a kitchen job. 

 

c. How does Mary describe herself? 

She is ambitious, but disorganized. 

She is a trainer and won a certificate. 

She likes to learn. She is organized and follows directions well. 

 

d. When can Mary work? 

She can work from 8 to 5. 

She can work Monday to Friday. 

She can work the graveyard shift. 

Not a lot. Most people learn in just a day. 

f. Does Mary get the job? 

Yes, she does. Susan really likes her. 

No, she doesn't. There are many people applying. 

Susan doesn't say, but she will call tomorrow if she does get the job 
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Annexes 22 

The Ordered dialogue  

SUSAN: Mary? 

MARY: Hi. 

SUSAN: Hello. I'm Susan Thompson, Human Resource Manager here. 

MARY: Hi. I'm Mary Hansen, and I'm applying for one your kitchen jobs. 

SUSAN: Great. 

MARY: Here's a copy of my resume. 

SUSAN: Great. Have a seat, Mary. 

MARY: Thank you. 

SUSAN: Mary, do you have any experience working in the kitchen? 

MARY: No, but I want to learn. I work hard and I cook a lot at home. 

SUSAN: Okay, well, tell me about yourself. 

MARY: Well, I love to learn new things. I'm very organized, and I follow directions 

exactly. Uh, that's 

why my boss at my last job made me a trainer, and the company actually gave me a 

special 

certificate for coming to work on time every day for a year. And I'm taking an English 

class to 

improve my writing skills. 

SUSAN: That's great. Why did you leave your last job? 

MARY: It was graveyard, and I need to work days. 

SUSAN: I see. Well, what hours can you work? 

MARY: Um, from 8 a.m. until 5 p.m. 

SUSAN: Okay, well, do you have any questions for me, Mary? 

MARY: Yes, what kind of training is needed? 

SUSAN: Not a lot. Most new workers can learn everything the first day. Do you have 

any other 

questions? 

MARY: No, I don't think so, but I've heard a lot of good things about your company, 

and I would 

really like to work here. 

SUSAN: Well, I have a few more interviews to do today, but I will call you tomorrow 

if you get the 

job. 

MARY: Okay. 

SUSAN: It was sure nice to meet you. 

MARY: Nice meeting you, too. Thank you so much for your time. 

SUSAN: Yes, good luck. 

MARY: Thank you 
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Dialogue in disorder  

MARY: Okay. 

SUSAN: It was sure nice to meet you. 

MARY: Nice meeting you, too. Thank you so much for your time. 

SUSAN: Yes, good luck. 

MARY: Thank you 

MARY: No, I don't think so, but I've heard a lot of good things about your company, 

and I would 

really like to work here. 

SUSAN: Well, I have a few more interviews to do today, but I will call you tomorrow 

if you get the 

job. 

MARY: Um, from 8 a.m. until 5 p.m. 

SUSAN: Okay, well, do you have any questions for me, Mary? 

MARY: Yes, what kind of training is needed? 

SUSAN: Not a lot. Most new workers can learn everything the first day. Do you have 

any other 

questions? 

MARY: Well, I love to learn new things. I'm very organized, and I follow directions 

exactly. Uh, that's 

why my boss at my last job made me a trainer, and the company actually gave me a 

special 

certificate for coming to work on time every day for a year. And I'm taking an English 

class to 

improve my writing skills. 

SUSAN: That's great. Why did you leave your last job? 

MARY: It was graveyard, and I need to work days. 

SUSAN: I see. Well, what hours can you work? 

MARY: Here's a copy of my resume. 

SUSAN: Great. Have a seat, Mary. 

MARY: Thank you. 

SUSAN: Mary, do you have any experience working in the kitchen? 

MARY: No, but I want to learn. I work hard and I cook a lot at home. 

SUSAN: Okay, well, tell me about yourself. 

SUSAN: Mary? 

MARY: Hi. 

SUSAN: Hello. I'm Susan Thompson, Human Resource Manager here. 

MARY: Hi. I'm Mary Hansen, and I'm applying for one your kitchen jobs. 

SUSAN: Great. 
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Annexe 23  
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Annexes 24 

 

 

 

1-Hello, good morning my name is _____ and the 

candy store manager, nice to meet you  

 

2- Hi, my name is _____, nice to meet you too.  

 

3- I have received your resume; I see you are 

interest to get the job  

 

4- Yes, I´m interested to be part of the company, I saw the add published  

 

5- Yes, that´s it, we are hiring new people for the processing of recruitment  

 

 6- that is great, I would like to be part of it  

 

7- Excellent we contact you later, have a good one, bye  

8- Thank you so much, I hope to see you soon bye . 

 

 

1-: Welcome to ABC Controls, David. I am Tom. 

 

2-: Hello, it's nice to meet you. 

 

3-: Nice to meet you too, how are you doing today? 

 

4-: I am doing well, and yourself? 

 

5-: Great, thanks. I hope we didn't keep you waiting 

for long? 
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6-: No, I had the chance to talk to one of your engineers while waiting. 

 

7-: That's good. David, shall we start? 

 

8-: Yeah, sure. 

 

9-: First of all, let me introduce myself. I am the manager of our engineering department 

here and we have an open position, so we have been interviewing applicants to fill the 

position as quickly as possible. 

 

10 – That’s good; I would like to be part of it  

 

11- Excellent, we contact you as soon as we finish with the candidates  

 

12- Sure, I’m so excited to be part of it, thank you so much  

 

13 – Thank you for applying this job position  

 

14 – Good bye 
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Annexes 25 

 

Note: 1= Need improvement 3= Good 5=Excellent 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Level of performance  

Criteria  1 3 5 

Students achieve to 

work in pairs 

   

Students can feel 

comfortable sharing 

their ideas to the 

class  

   

Ss handle  the 

topic´s vocabulary 
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Planning 4 

 

Annexes: 26 

Warm up  

 

See the Power Point Presentation added to this planning  

 

Annexes: 27 

Introduction  

 

Vocabulary 

 

CV/resume 

BACGROUND  

FIELD 

INDUSTRY- COMPANY 

QUALIFICATION 

STREGHTS  

WEAKNESS 

TEAM PLAYER 

TEAM LEADER 

PROBLEM SOLVER 

MULTY TASKING  

PRODUCTIVE  
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Annexes:28 

 

A. Listen the video and Write down an x in the correct answer. 

1. Where Ms Smith is working 

(  ) at  the hospital  

(  ) at the bank 

(  ) at the retail sector 

(  ) at the cafeteria  

2. How many years of experience has Ms smith in the retail sector? 

(  ) 2 Years 

(  ) 1 year 

(  ) several years 

(  ) any experience  

 

3. What is Ms Smith strength 

(  )  a hard working person 

(  ) an ambitious person 

(  ) a reliable person  

(  ) a honest person 

 

 

 

 

B. Yes or no Questions  

Gives the answer for the following questions according to the video showed prior. 

1. Was Ms Smith be hired? 

 

2. Was Ms Smith dress appropriated? 

 

Annexes:29 

 

 

 

Annexes: 

Pros 
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Annexes 30 Level of performance  

Criteri

a  

1 3 5 

Students 

achieve to 

work in pairs 

   

Students can 

feel 

comfortable 

sharing their 

ideas to the 

class  

   

Ss handle  the 

topic´s 

vocabulary 

   

Note: 1= Need improvement 3= Good 5=Excellent 
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Annex 31 

Validation of the instrument 
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Annexes 32 

Diagnostic instrument: 
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Annexes 32  

Teacher assessments instrument: 
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206 
 

Annexes 33 

Regional Advisor Interview:  
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